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New Director  
ADDS Spark to 
Transport Technology 
Specialist

A transport management 
software specialist, 
Mandata has appointed 

a new senior director as it 
continues to expand its UK 
operations.

Steve Spark has been appointed 
chief commercial offi cer to 
manage the strong growth 
in demand for its integrated 
technology, which helps haulage 
companies control delivery 
management with visibility and 
effi ciency.

A key member of the senior 
management and Mandata 
board, Steve Spark will oversee 
the growth of its national 
sales and marketing team with 
responsibility for new business 
and account management as 
further solutions are introduced.

Steve’s previous role was 
at Viewpoint, a global ERP 
(Enterprise Resource Planning), 
project management and 
mobile solution provider to 
the construction sector. He 
brings to Mandata more than 20 
years’ experience in software 
sales and marketing, developing 
and leading commercial teams 
to deliver sustainable revenue 
growth.

He said: “I’m very excited to 
join Mandata and to have the 
opportunity to work with their 
customers.

“I’ve spent the last 13 years 
leading a business that provided 
software solutions into the 
construction sector where 
supply chain collaboration and 
integration were critical, and 

helping contractors to improve 
visibility and control across their 
businesses.

“I’m joining at a really exciting 
time for both the industry and 
Mandata. I understand that just 
like the construction sector, it’s 
never been more important to 
embrace technology to help 
improve business performance 
to drive improved effi ciency and 
margin.

“I’m particularly impressed 
by the Mandata team and 
sophistication of its products 
that are delivering one 
source of the truth, real-
time information and avoiding 
duplication of effort; making 
life simpler for operators at a 
time when innovation is key to 
achieving greater effi ciencies, 

differentiation and improved 
customer service levels.

“Mandata has a dynamic vision 
and will continue to be a real 
force behind change in the 
industry as it leads the way with 
its ground-breaking products; it’s 
a very exciting time to be here 

and to play a key role in helping 
to bring new critical innovations 
to the market which will be in 
unveiled in the coming months.”

Mandata, which employs 70 
people across the UK, is looking 
to grow turnover to more than 
£8min the next 12 months 

and strengthening its national 
customer base. Mark Norcliffe 
CEO saidinvestment in its 
skilled workforce will continue 
to improve the fi rm’s national 
capability, technical excellence 
and resources, accelerating its 
continued innovation in cloud 
and mobile technology for 
haulage operators.

He said: “Following the 
secondary buyout of Mandata in 
April by LDC, the private equity 
arm of Lloyds Development 
Group, we’re moving forward 
in a position of strength 
and embarking on the next 
stage of our growth strategy, 
underpinned by continued 
investment in product, service 
and our market-leading team.

“Steve’s appointment is pivotal 
to this strategy. He brings a 
huge amount of experience 
and knowledge to us at a 
time of massive potential for 
the business. I’m delighted to 
welcome him as part of the 
exciting future for Mandata.

“We remain fully committed 
to staying at the forefront of 
transport management software 
innovation and it is our priority 
to continue providing the 
highest quality products and 
excellence in service levels.”

Mandata is a leader in transport 
and logistics software producing 
world-class solutions for local 
and national haulage operators 
including Elddis Transport, 
Fergusons Transport, Agro 
Merchants Group, CM Downton 
Ltd, Sutton & Son Ltd, Gregory 
Distribution and DFDS Logistics.

Its systems, where information 
is centralised on one common 
platform, allow collaboration 
between departments and 
end-customers, enabling users 
to gather information from 
across all business functions, 
eliminating the need for multiple 
systems and providing increased 
insight into real-time business 
performance.
More at 
https://www.mandata.co.uk



6 MHW Magazine Online October - December 2018                        www.mhwmagazine.co.uk

Automated materials 
handling solutions 
specialist TGW Logistics 

increased turnover by almost 
15% to €713 million and 
employed nearly 400 additional 
staff across its global operations 
in the financial year ending June 
30th 2018. 
 
The company invested over 
€24 million in innovation and 
future solutions, focusing on 
robotics and cognitive systems, 
and boosted investment in 
this area for the current year 
by almost 25% to provide 
additional impetus in its work 
on connected warehousing and 
predictive maintenance. 
 
“Software know-how is an 
essential core competence for 
classic warehouse management 
systems, as well as in terms of 
the business opportunities that 
digitisation now provides,” says 
company CEO Harald Schröpf. 
“We don’t simply manufacture 
mechatronic components, we 
connect them via software and 

TGW growth continues 
with significant investments in
infrastructure, innovation and people

to our customer’s ERP systems. 
We are constantly looking 
for highly-qualified software 
specialists and will continue to 
invest heavily in this area.” 
 
€4.1 million was allocated from 
the results to the employee 
participation programme and 
further investment was promised 
in the TGW Academy - the 
company’s in-house education 
and training programme. 
 
New local offices were opened 
in Atlanta, Seattle and Paris to 
better serve important growth 
markets. A new headquarters, 
TGW Evolution Park, was 
opened in Austria and US 
subsidiary TGW Systems Inc. 
moved into a 16,000 square 
metre facility in Michigan to 
strengthen the global production 
alliance between Austria and 
China as well as supporting 
the company’s growth in the 
USA. The company now has an 
international network of 26 
offices across three continents. 
www.tgw-group.com

UKWA’s) Chief Executive 
Officer, Peter Ward, 
has been appointed to 

the board of the Institute of 
Export and International Trade 
(IOE&IT). 
 
Peter Ward has over 30 years’ 
experience in international 
transportation, logistics and 
supply chain management and 
has held senior positions with 
Fritz Companies, P&O Nedlloyd 
Logistics and DP World London 
Gateway. He joined UKWA 
as CEO in 2014. Peter Ward 
commented: “I am delighted to 

accept the invitation to join the 
IOE&IT’s board of directors. It 
has never been more important 
for businesses to have access to 
the kind of support they need to 
be able to trade internationally 
with confidence and, by 
developing closer ties with the 
IOE&IT, UKWA will be able to 
provide its members with even 
better guidance as companies 
across all industry sectors look 
to extend their international 
reach in the post-Brexit world.” 
 
Lesley Batchelor OBE, Director 
General of the IOE&IT, said: 

UKWA’s Peter Ward 
joins Institute of Export’s board

“The Institute is the leading 
authority in best practice and 
competence for businesses 
trading globally and we believe 
Peter’s experience will be 
extremely beneficial to us. We 
are very pleased to have him ‘on 
board’.” 
Established in 1935, the IOE&IT 
offers a range of services 
designed to support companies 
involved in importing, exporting 
and international trade, while 
UKWA represents over 700 
companies operating in the 
warehousing and logistics sector.
www.ukwa.org.uk

Caterpillar Inc. has 
announced that Zach 
Kauk, vice president 

of the Excavation Division, is 
leaving the company to pursue 
other opportunities.

Replacing Kauk will be Tom 
Frake, current vice president 
of Global Power Solutions 
Division (GPSD). Both moves 
are effective immediately.

"Tom's deep expertise in 
both the machine and engine 
businesses, as well as his broad 
global experience during his 
more than three decades at 
Caterpillar, will position him well 
to lead the excavation team," 
said Tom Pellette, Caterpillar 
group president of Construction 
Industries. "We thank Zach for 

his significant contributions and 
years of service to Caterpillar 
and our customers."

A replacement for Frake will be 
named soon. 

Caterpillar 
Announces Officer Changes
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The life of a lorry or truck 
driver isn’t for everyone. 
Long days out on the road 

with only the radio for company 
most of the time, sleeping in 
an uncomfortable cabin and 
being away from your friends 
and family involves a lot of 
sacrifice. In the USA there have 
been a lot of recent headlines 
highlighting a major truck driver 
shortage, leading to delayed 
orders and more expensive 
shipping and delivery costs. This 
makes it more important than 
ever for businesses to attract 
and retain the top talent, which 
can be done so in a few ways. 
 
1. Invest in Quality 
Vehicles 
Understandably drivers can 
easily get sick and tired of having 
a truck that regularly breaks 
down or isn’t fun to drive. If 
your business has invested in 
a brand new fleet or made 
significant improvements to its 
current vehicles then this can 
quickly appeal to some of the 
best drivers out there. Including 
modern equipment such as sat 
navs, digital radio and using GPS 
to reduce delays is one way to 
do this. 

 
Another is by making each truck 
individual, as has been done 
successfully by Eddie Stobart. 
Every one of their vehicles has 
its own name, which helps it 
stand out and makes drivers feel 
valued. Allowing them to add a 
bit of personality and customise 
their cabins can be good too, 
especially as drivers will be 
spending a lot of time in there. 
 
2. Offer an Expenses 
System 
As drivers spend a lot of time 
on the road, they can soon rack 
up a lot of expenses buying food 
and drinks (especially when 
their only option is usually 
an expensive service station). 
Rather than forcing them to 
pay for all of this, offering an 
efficient expenses system can 
be a good idea. Though asking 
drivers to submit claims forms 
with all the receipts attached 
and not reimbursing until the 
end of the month is a bit old 
fashioned. 
 
Instead, providing drivers with 
a prepaid card that has a set 
amount on to cover expenses 
such as fuel, food and drinks can 
work. This could develop into 

a rewards system, whereby the 
amount is increased depending 
on the more deliveries that are 
made and arrive on time. 
 
3. Track and Improve 
Recruiting 
Once you have managed to 
recruit some top-quality drivers 
for your haulage business, it’s 
important that you continue 
to track and analyse your 
recruitment process. Whether 
your retention levels seem to 
be falling or rising, it needs to 
be tacked to work out what 
is and isn’t effective. This can 
determine your future actions. 
 
For example, reviewing where 
your budget is being spent on 
recruitment and what works 
could uncover that marketing 
or advertising is expensive and 
ineffective. This money may 
be spent better elsewhere, on 
increasing retention through 
upgrading your fleet, especially if 
referrals or word of mouth are 
a firm driver for recruitment. 
All three of these methods 
should help your haulage 
business grow its recruitment 
operation and keep hold of your 
best drivers. 

3 Ways to Attract 
the Best Drivers to 
Your Haulage Business 

Wincanton has 
announcedthat Ian 
Keilty has joined as 

Managing Director, Retail and 
Consumer. 
 
Ian was most recently Vice 
President, European Supply 
Chain, at Sysco and was 
previously Chief Operating 
Officer of Brakes group when 
Sysco acquired them. Ian has 
also held various roles on the 
operating boards and executive 
committees at Booker Group 
and Iceland Stores. Prior to 
this Ian had a background in 
engineering and supply chain 
working for Mars and has an 
MBA from London Business 
School. 
 
Ian will succeed Liam McElroy 
who is stepping down after six 
years in the role during which 
time he has been instrumental 
in growing the company’s Retail 
and Consumer division. The two 

will work side-by-side across 
a transitional period over the 
coming months. 
 
Adrian Colman, Wincanton’s 
Chief Executive, said: “During 
his time at Wincanton Liam has 
used his considerable energy, 
industry knowledge and insight 
to grow our successful Retail 
& Consumer business and I 
am grateful for the significant 
contribution that he has 
made to our business and 
our leadership team. Finding a 
successor for Liam has been 
a difficult challenge and I am 
delighted to welcome Ian 
who will bring fresh strategic 
thinking and intellectual rigour 
to the Group, backed by a 
keen interest in our customers 
and people. Ian joins us at an 
exciting time to support the 
ongoing growth strategy for our 
Retail and Consumer business.” 
 
www.wincanton.co.uk

Ian Keilty joins Wincanton 
as MD, Retail & Consumer



10 MHW Magazine Online October - December 2018                        www.mhwmagazine.co.uk

Yale expands reach truck 
range with tilting mast 
models 

 
Following the launch of the 
award-winning MR14-25 
Series reach truck, Yale Europe 
Materials Handling is delighted 
to announce an extension of the 
range with the introduction of 
three tilting mast models: the 
MR10E, MR12E, and MR14E. 
 
Benefitting from a tilting mast 
feature, the new range of reach 
trucks is particularly well-suited 
to light-duty and low-height 
applications as well as those 
where space is at a premium. 

 
“We are very pleased to be 
able to expand our respected 
reach truck range with the 
introduction of three new 
tilting mast models,” said 
Monica Radavelli, Warehouse 
Product Manager at Yale. “Taking 
forward the key elements of 
productivity, ergonomics, low 
cost of ownership, reliability and 
serviceability that already define 
our reach trucks, we are able to 
offer our customers a further 
solution to their materials 
handling needs.” 
 
The affordable light-
duty truck 
Ideally suited for smaller fleet 

users, the tilting mast reach 
truck is a cost-effective solution 
for customers operating in 
minimum aisle widths, with the 
narrow chassis facilitating in-
aisle passing of two machines. 
Although not restricted to 
retail stores, the new range 
of trucks is well-placed to 
function in back-of-store or 
smaller retail outlets where the 
loads are lighter and handling is 
intermittent. 
 
While sharing many features 
with the existing Yale® MR 
Series, it is the front of the 
tilting mast truck that gives the 
new models their most apparent 

differentiator. The 3-Stage 
Full Free Lift mast uses C+J+J 
channel profiles with different 
dimensions and stiffness to give 
the best stiffness-to-weight 
ratio, and as a result provides a 
rigid mast. 
 
The tilting mast helps 
manoeuvring in tight confines 
and creates more room during 
operation with oncoming traffic. 
User visibility is also optimised 
with the tilting mast making 
it easier for the operator to 
see the load, reducing the risk 
of damage when placing or 
removing items from racking. 
 
Operator visibility and 
protection are also taken into 
further consideration with the 
overhead guards. The MR14E 
truck features a slightly curved 
upright while the MR10E and 
MR12E models have straight 
pillars; both options providing 
robustness. The bars on top 
of the overhead guard are 
angled such that the visibility at 
greater stacking heights is not 
obstructed. 

 
A tilt to proven 
technologies 
The new tilting mast reach truck 
fully incorporates the Yale focus 
on ergonomics and operator 
comfort with many features of 
the established MR14-25 range 
present. 
 
One of the key similarities lies 
in the chassis and operator 
compartment. The MR10E and 
MR12E operator compartments 
and chassis are based on the 
MR16 ‘narrow chassis’ while 
the MR14E is based on the 
MR14. This means the operator 
receives the same high level of 
ergonomics as the proven reach 
truck range, with the added 
benefit of helping to improve 
the productivity of the operator. 
 
Hydraulic controls and 
adjustable arm rest for full 
operator support, extensive 
floor space and pedal clearances 
for easier on and off access, 
and optional joystick for easy 
intuitive operation have all 
been carried over from the 
existing MR Series. A Grammer 

Yale 
expands 
reach truck 
range with
tilting mast 
models full suspension seat enhances 

operator comfort and there’s 
always the option of fitting an 
MSG65 seat with a higher back 
rest, headrest, and heating. 
 
“For customers where aisle 
width and height are limited, 
the tilting mast reach truck is a 
new, cost-effective solution built 
upon proven Yale philosophies 
and technologies,” said Monica. 

“We set out to expand 
upon our reach truck range 
by designing a truck that 
would fit specific application 
requirements, with high 
performance and low operating 
costs. With the new tilting mast 
reach truck range we feel we 
have fully accomplished that 
and we’ve been delighted to be 
able to share it with our dealers 
and customers at our industry 
solutions event, ‘This is Yale’.” 
 
For further information on 
the range of materials handling 
equipment from Yale visit 

www.yale.com.
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Cesab 
helps Simarco achieve 
cleaner, quieter operations

A global logistics and freight 
forwarding business 
has achieved cleaner, 

quieter and more economical 
operations at its Essex head 
office and freight centre, thanks 
to Cesab and DFL Liftrucs. Five 
Cesab B418 electric forklifts are 
helping Simarco, a member of 
the award winning Palletforce 
network, to reduce its carbon 
footprint at its Witham site. 
The family owned, ISO 90001, 
ISO 14001 and AEO accredited 
company, chose the four-wheel 
counterbalanced trucks as part 
of an on-going commitment to 
reducing carbon emissions and 
investing in alternative fuels. 
 
Supplied by Cesab dealership 
DFL Liftrucs, the new 
electric trucks offer a mix 
of manoeuvrability and high 
performance at the site, where 
intensive operations during peak 
delivery and despatch periods 
make reliability a necessity. 

Linde Material Handling has 
been announced as a finalist 
for the Safety category at 

the FLTA awards. 
 
The Fork Lift Truck Association 
Awards for Excellence 
(FLTA) is an annual event that 
recognises the best in industry 
through engineering and design 
excellence. 
 
The awards aim to celebrate 
those in the fork lift truck 
sector who strive to raise 
standards in the industry, from 
manufacturers and suppliers 
to apprentices and innovative 
products. 
 
The results will be announced 
at a Gala dinner at the 
International Centre, Telford, on 
30th March 2019. 
 
Linde’s nomination for safety 
is in recognition of their new 
VertiLight feature which 
enhances safety when storing 
and retrieving goods for high-
bay shelves. 
 
The LED lights are arranged 
in a line and mounted onto 
the truck’s mast to provide 
maximum illumination of the 
working area from floor to full 
lift height with glare-free and 
uniform lighting making load 
handling more efficient and safe. 
 
The VertiLights can be 
individually adjusted to the 

specific requirement of the 
operating truck ensuring a 
universal increase in efficiency.
Unlike normal truck lighting, 
VertiLight is similar to daylight 
reducing tiredness felt by 
truck operators and helping to 
minimise the risk of warehouse 
accidents. 
 
David Bowen, Product manager 
- Warehouse at Linde Material 
Handling, said: “We are very 
proud to be nominated for the 
Safety category at the FLTA 
awards 2019. 
 
“Safety is a core value for Linde, 
so to be recognised for this by 
the FLTA is a great achievement 
for our team. 
 
“Our new VertiLight feature 
aims to improve the well-
being and performance of our 
customers employees’ whilst 
aligning with Linde’s ‘Vision 
Zero – Safety in your world’ 
approach. 
 
“VertiLight is one of the many 
safety features offered by Linde 
representing our continual 
dedication to improving 
operator and warehouse safety 
and minimising risks in the 
workplace whilst improving 
efficiency. 
 
“We are looking forward to 
attending the FLTA Awards 
ceremony - being nominated is 
an honour for our team.”

L inde 
announced as finalist 
for safety category 
of FLTA awards

 
The performance of the Cesab 
B400 range is complemented by 
a compact design which, thanks 
to a shorter chassis and smaller 
steering tyres, means all the 
trucks in the range, including 
the B418, offer exceptional 
manoeuvrability even in narrow 
spaces. 
 
Simarco’s General Manager, 
Gary Thurlow said: “We wanted 
not only a cleaner fuel source 
for our forklift fleet but also a 
reduction in noise pollution. The 
Cesab B418s have delivered on 
both of these requirements, are 
more economic to operate and 
have removed exhaust pollution 
from our warehouse, which 
is significantly better for the 
protection of customers’ stored 
goods. 
 
“The move away from fossil 
fuels with our materials handling 
fleet at Witham means we’re 
reducing our carbon footprint, 

have removed the need for fuel 
to be delivered to site and for 
fuel to be stored on site, which 
is also much safer. 
 
“The costs involved in 
recharging the Cesab forklift 
batteries are a fraction of those 
for diesel or LP gas, the service 
intervals for these trucks are 
longer, and routine maintenance 
costs are lower, so our choice is 
also a highly economical one. 
 
“We have worked with DFL 
for over eight years and have 
great confidence in their service 
and support. The team is local 
and accessible, with a depth 
of experience and product 
knowledge and we know that 
their recommendations are 
based on this expertise and 
their understanding of our 
market. We’re more than happy 
with the choice we’ve made.” 
 
DFL Liftrucs director Paul 
Gillard said: “We’ve been a 
Cesab dealership for several 
years, which gives us the 
capability to offer customers 
strong local knowledge, tailored 
relationships and a high quality, 
European manufactured range 
of materials handling equipment. 
We’re delighted that the 
Cesab B400 electric range is 
making a significant difference 
to operations at Simarco and 
helping their business deliver on 
its sustainability goals.” 
 
For more information please 
visit www.cesab-forklifts.co.uk
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During the last year 
modifications have been 
made to the PowerMount 

system to improve safety. Sensors 
have been fitted to the front of 
the system to ensure that the 
attachment correctly engages 
with the PowerMount. 

This modification not only 
prevents the operator from 
fitting the attachment incorrectly, 
but also eliminates any chance 
of the attachment slipping or 
moving out of place. A light 
switch feature has also been 
added to inform the operator 
that the attachment is mounted 
and correctly locked to the 
PowerMount system. This new 
feature ensures that the hydraulic 
pipework is correctly fitted, and 
the attachment is ready for use. 
This modified system, with its 
new safety features, is supplied 
to several major supermarket 
chains, construction sites and 
logistics companies throughout 

B&B 
Attachments PowerMount 

the UK. PowerMount has 
become indispensable for 
companies that frequently handle 
various types of loads. It allows 
one forklift truck to use several 
different attachments, providing 
the best possible utilisation of 
a forklift fleet. Choosing the 
correct attachment can have 
several benefits to the working 
environment, including enhanced 
control, increased productivity 
and improved safe working 
practice. 
 
The PowerMount system 
enhances on-site safety by 
ensuring operators are more 
likely to select the correct 
attachment suitable for the 
type of load that requires lifting, 
rather than compromising by 
using whatever attachment the 
truck has fitted at the time for 
quickness. Using an incorrect 
attachment for a lift is unsafe and 
could result in damage to the 
load and attachment. 

 
In some cases, forklift trucks 
fitted with dedicated attachments 
can restrict the use of the 
truck to only a few hours a day, 
effectively paying for the truck to 
sit idle for large amount of time. 
PowerMount has the potential 
to severely cut fleet costs as it 
allows the workforce to operate 
with fewer trucks. This system 
gives the option to use the 
same truck for various lifting 
jobs and allows attachments to 
be changed in seconds making 
material handling tasks faster and 
safer. 
 
B&B Attachments is the leading 
specialists in material handling 
solutions in UK and Ireland. 
B&B Attachments specialise in 
the design and manufacture of 
bespoke forklift truck attachment 
solutions, creating products for 
customers’ with specific material 
handling requirements. 
http://www.bandbattachments.
com/

Designed and manufactured by B&B 
Attachments, PowerMount is a unique 
patented system that enables the truck 
operator to quickly change from one 
hydraulic attachment to another in just 90 
seconds. The PowerMount system allows for 
attachment change to be completed without 
the need for an engineer, guaranteeing a fast, 
easy and safe way to interchange forklift 
attachments.
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Cesab Material Handling 
has launched its new 
hydrostatic forklift truck, 

the Cesab M300H. 
 
The range, which is available 
in 1.5 to 3.5 tonne capacities 
and offers diesel or LPG fuel 
options, has been designed 
as a powerful upgrade on the 
manufacturer’s award winning 
and Pininfarina designed Drago 
range. 
 
Cesab M300H hydrostatic 
trucks offer the advantages of 
powerful and precise handling 
and fast change of drive 
direction for higher productivity. 
 
Independent lift and drive 
functionality provides the 
operator with complete 
control, and automatic braking 
when the foot is removed 
from the accelerator for easy 
manoeuvring. 
 
The Cesab M300H delivers an 
easier and more controlled 
drive on ramps for better 
safety, and the option to pre-set 
performance parameters. These 
parameters are unique to Cesab, 
allowing operators to adjust the 
truck’s performance behaviour 
to the working environment and 
driving abilities. 
 
A dashboard switch offers 
a choice of three positions, 
including smooth for gentle 
braking and acceleration, 
medium for a more sustained 
reaction and hard for maximum 
reaction. 
 
These different modes 
affect the acceleration and 
automatic braking via the 
accelerator pedal. With the 
help of a portable computer, 
the driving and hydraulics can 

be customised to fit operator 
or customer application 
requirements. 
 
As with the proven Cesab 
M300 torque converter range, 
ergonomics, driver comfort, 
safety and durability are all 
assured. Mini-levers or joystick 
hydraulic controls offer precise 
load handling with minimum 
effort, while Cesab’s unique 
Intelligent Mast Design (IMD) 
includes wide-view masts 
for excellent visibility in all 
situations. 
 
The M300H Series also includes 
as standard Cesab’s new 
‘Intelligent Stability Design’ 
(ISD) a package of active, 
innovative features created to 
help improve workplace safety 
and increase productivity. 
 
Even the most skilled and 
experienced operators can 
be momentarily distracted 
or affected by fatigue. Cesab 
understood the importance 
of this issue in the workplace 

Cesab launches 
new hydrostatic M300H 

and Intelligent Stability Design 
constantly monitors critical 
factors and takes preventative 
action helping to reduce 
accidents such as forklift tip 
over occurring. 
 
Miles Griffin, General Manager, 
Cesab Material Handling UK, 
said: “The Cesab M300H range 
presents a highly productive, 
manoeuvrable and customisable 
materials handling solution to 
operations across the UK. The 
business benefits include the 
ability to configure the truck’s 
settings to suit each operation 
and the enhanced productivity 
that comes from a range that is 
purposely designed for optimum 
operator comfort and all-
round visibility. We’re delighted 
to launch the range to the 
UK market and look forward 
to showcasing the significant 
advantages it will bring to a 
range of material handling 
applications.” 

For more details please visit 
www.cesab-forklifts.co.uk

Smart-Space, one of the UK's 
leading manufacturers and 
installers of re-locatable, 

semi-permanent and permanent 
buildings, has completed the 
construction of a 250-pallet 
packaging store for Cranswick 
plc at the food producer's 
cooked chicken facility in Hull. 
 
The semi-permanent 15-metre 
by 20-metre structure, with 
40mm composite walls and a 
thermo inflatable roof, will be 
used to store packaging on five-
metre high racking. Cranswick 
will extend its refrigeration 
area into the previous internal 
store, helping the business to 
continue its expansion into the 
retail sector and to maintain 
its current 20% year-on-year 
growth. 
 
"We were looking for a quick 
and effective method of boosting 

production by re-utilising the 
space given over to packaging 
and Smart-Space provided us 
with the ideal solution," says 
Cranswick operations director, 
Jason Key. "The two-week 
timeframe for the entire project 
was extremely ambitious, but 
Smart-Space delivered inside 
that schedule. Being a food 
site means hygiene is vital to 
our operation and we were 
delighted with the integrity of 
the completed building." 
 
"Our business is focused on 
product quality and customer 
service. Having seen a Smart-
Space project on another of our 
sites, it was reassuring to work 
with a business that shares the 
same values." 
 
For enquiries please call 0808 
278 1499 or visit 
https://smart-space.co.uk

New Smart-Space 
storage facility helps food 
producer Cranswick's 
continued expansion 
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Uses state-of-the-art 
automation to optimise 
warehouse control 

Features RFID goods tracking, 
automated goods routing and 
warehouse ‘lights out’ automatic 
storage and retrieval 
Includes interface to Böwe 
Systec sorters controlled by 
smart order management 
system 

Software engineering and 
automation specialist Red 
Ledge has chosen the 2019 
IntraLogisteX exhibition for 
the public launch of ‘Red Ledge 
Warehouse Management and 
Control’. This state-of-the-art 

system makes extensive use 
of automation to optimise 
warehouse control and includes 
an interface to Böwe Systec 
Optimus sorters, controlled 
by a smart order management 
system. Other automation-
enabled features include 
RFID-driven goods tracking, 
automated goods routing and 
ASRS (automatic storage and 
retrieval) for a fully automated 
‘lights out’ warehouse 
environment. 
 
Additional benefits include 
order volumisation, automatic 
box erection, zonal picking 
software and intelligent links to 

IntraLogisteX public 
launch for Red Ledge Warehouse 
Management and Control System 

‘best for you’ couriers, chosen 
from a list of 70. 
 
The system can be deployed on 
site or in the cloud. 
 
“Machine control now enables 
smarter, more productive 
warehouse management” says 
Red Ledge managing director 
Andy O’Donnell. “As an 
automation integrator Red 
Ledge is well placed to take full 
advantage of this technology 
for logistics and manufacturing 
users” 
(Red Ledge at IntraLogisteX, 26-
27 February 2019, Stand 440) 
www.redledge.co.uk

Working in a 
warehouse raises 
its own specialist 

set of concerns, but one of 
the very worst is heating. 
With temperatures dropping 
significantly in the wintertime, 
vast spaces such as warehouses 
can be badly affected, with 
working conditions inside 
suffering greatly as a result. A 
24 hour industry, night shift 
workers are often some of 
the worst off, with the outside 
temperature falling even further 
overnight. 
 
Not conducive to the design 
of most large open plan area, 
heating that kind of surface area 
presents a range of logistical 
difficulties of their own – but it’s 
by no means impossible to make 

conditions far more comfortable 
through just a few minor 
adjustments. Not only a concern 
where personal comfort is 
concerned, but also a drain on 
financial resources if energy 
is being used inefficiently, it’s 
well worth comparing business 
electricity and heating costs 
before considering alternatives 
and solutions. 
 
Inspect The Doors 
This may seem rather basic 
and obvious, but entryways 
and exits are often the worst 
culprits for leaking heat. In older 
warehouses and spaces that 
haven’t been properly weather 
sealed, large doors with gaps 
around the edges can allow 
draughts through that severely 
decrease the temperature 

How To Keep Your Warehouse 
Warm In The Winter

indoors, which is far from ideal. 
By ensuring all doors are closed 
when not in use and fitted 
with draught excluders where 
possible and appropriate, this 
will make an immediate, low 
cost impact. 
 
Consider Your Floor 
Plan 
Some warehouses have their 
loading bays directly enter the 
main body of their operation, 
and with deliveries coming 
in and out all day, there’s no 
chance for any internal warmth 
to gather if it’s being constantly 
exposed to the harsh conditions 
outside. By creating a barrier 
between those two sections of 
the business, however, you could 
greatly increase the natural 
retention of heat indoors, 
rather than wasted energy 
and warmth being constantly 
pumped outside. Loading 
crew workers should also be 
informed to not open loading 
bays or doors several minutes 
before a delivery is due to arrive 
in anticipation, but wait until the 
delivery is there, as to limit the 
amount of time the building is 
left open. 
 
Invest In Your Ceiling 
One of the first things we all 
learn in science class is that 
hot air rises. So, in warehouse 
environment where the ceilings 
are often high, most of the 
warmth will be trapped in an 
area that nobody is benefitting 
from. By ensuring that your 
ceiling is properly insulated and 
there are vents or fans in place 
to recirculate the heat across 
the entire building, it’s a long-
term solution for a real problem 
that shouldn’t cost all that much 
to implement, and may help in 
saving money long term.
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A safety and training 
innovation centre being 
built at Vantec HQ in 

Sunderland will create a UK-
first ‘living warehouse’ focusing 
on accident prevention in the 
logistics industry, drawing on the 
latest innovation in training and 
health and safety. 
 
The innovation centre is the 
result of a unique partnership 
between Vantec and the 
University of Sunderland 
brokered by Sunderland City 
Council. The centre will be 
housed in a dedicated 9000 
sq ft building currently being 
refurbished at Vantec’s Cherry 
Blossom Way site in Sunderland, 
and will open its doors in March 
2019. 
 
The centre will house a new 
living warehouse in which 3D 
immersive training will take 
people through all the potential 
causes and consequences of a 
single lapse in safety prevention, 
to increase insight and enhance 
the company’s capabilities in 
continuous improvement. 
 
Martin Kendall, managing 
director of Vantec Europe 

said: “Our accident rates are 
very low, but our aim is zero. 
There are 600 Vantec forklift 
truck drivers in Sunderland and 
another 100 in our other UK 
bases. Our challenge is to make 
the forklift driving activity as 
safe as practically possible. 
 
“The innovation centre is a 
completely new way of tackling 
safety awareness and accident 
prevention. Because it brings the 
consequences of a single lapse 
in safety to life it engages and 
involves every individual who 
takes part. 
 
“It is an effective method of 
keeping safety to the front of 
the mind long-term. Employee 
well-being is at the heart of this 
initiative. Bringing down accident 
rates through better awareness 
will also support increased 
productivity and staff motivation 
at Vantec.” 
 
The centre will use the 
University of Sunderland’s 
expertise and resources 
in paramedics, nursing, law, 
behavioural sciences and 
psychology to create a world 
class interactive training 

environment. A realistic, potent 
film will cover every aspect of 
a potential accident at Vantec, 
from the impact of the initial 
event to the arrival of the 
ambulance, the stay in hospital, 
effects on family, colleagues and 
employer, and will even include 
mock law courts, with student 
lawyers enacting the trial with a 
jury. 
 
It blends technology and 
interaction throughout to 
create a life story of an accident. 
Actors, university students 
and lecturers will act out parts 
of the programme to bring it 
vividly to life for participants. 
 
The film will be shown on a 
three-wall projection, and is 
central to the safety training 
programmes. Aspects of the 
film will be used to create 
in-depth segments to improve 
understanding about accident 
prevention, and boost leadership, 
communication, and worker 
involvement across the entire 
Vantec workforce. 
 
The living warehouse came 
about following senior level 
discussions between Vantec and 
the University of Sunderland at 
the Faculty of Health Sciences 
and Well-being’s simulation suite. 
The suite is part of healthcare 
provision for training nurses and 
paramedics. 
 
Professor Tony Alabaster, Head 
of the Faculty of Health Sciences 
and Well-being, and programme 
leader Dr Sarah Pickup, then 
worked with Martin Kendall and 
his team at Vantec to create a 
bespoke programme to suit the 
logistics industry. 
 
This facility will be developed 
under the investment plans 
of Hitachi Transport Systems 
(Vantec’s parent company) as a 
part of HTS Global Innovation 
Centre. 

 
Vantec handles over 20 million 
containers every year, 24 hours 
a day for Sunday to Friday and 
employs over 1000 people in 
Sunderland. 
 
The company already occupies 
over a million square feet of 
warehousing in Sunderland at 
its Cherry Blossom, Turbine 
Way and Hillthorn centres. 
Sunderland City Council has 
provided advice and support for 
Vantec’s innovation centre. 
 
Detailed discussions about the 
project took place with board 
level representatives of both 
Vantec and Hitachi Transport 
Systems, both in the UK and 
Japan, when the City Council 
was showcasing its automotive 
and advanced manufacturing 
sector. Cllr Graeme Miller, 
leader of Sunderland City 
Council, said: “The innovation 
centre is a great example of 
Vantec’s forward-looking 
strategy and its excellent 
approach to continuous 
improvement, innovation and 
employee welfare. It also shows 

Sunderland’s dynamism and 
ability to lead in key sectors. The 
knowledge economy eco-system 
is growing across the city, and 
the innovation centre will 
provide a focus for new ways of 
training. 
 
“Our ambitions for Sunderland 
as a leading automotive 
hub requires the long-term 
commitment of our skilled, 
motivated workforce. We have 
the best, most productive 
workforce in Sunderland and 
their safety is paramount. It will 
be strengthened further by this 
development. 
 
“It also illustrates the close 
relationships between the 
city’s businesses, council and 
university, which together help 
to secure major investment and 
new opportunities. This leads 
to job creation and a robustly 
strong automotive sector. We 
look forward to seeing the 
new innovation centre open its 
doors in 2019.” 
 
Dr Sarah Pickup, lecturer in 

Vantec building Health and Safety Training 
Innovation Centre in Sunderland

Environment Health and Safety 
at the University of Sunderland, 
commented: “This collaboration 
is very exciting, it allows us 
as academics to work closely 
with a global business situated 
on our doorstep and through 
internal cross-collaboration, 
apply a wealth of knowledge 
and skills to a very real-world 
challenge. For Vantec to engage 
in such a collaboration is a 
strong statement that signals 
their motivation to enhance 
the health, safety and wellbeing 
of their employees in new and 
innovative ways and we are 
excited to be involved with 
this”. 
 
Professor Tony Alabaster, 
academic dean of the Faculty of 
Health Sciences and Wellbeing 
added: “The relationship with 
Vantec has changed our own 
approach and given us a broader 
scope – it’s an excellent example 
of how this university adapts to 
support the North East region’s 
skills, technology and research 
requirements.”
www.vantec-gl.com/uk
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A key component for the 
majority of modern 
businesses, having a 

thorough, well researched and 
carefully considered distribution 
strategy in place is a must. 
However, depending on industry 
and the types of product your 
company produces – such 
as perishable food items – 
distribution requirements can 
vary greatly. 
 
In this area, there is no one-size 
solution and the most effective 
and appropriate distribution 
strategy will vary depending on 
industry, product and customer. 
This means finding the right 
distribution channel for your 
business can be challenging. 
As such, whether you own 
a startup and are designing 
your first strategy, or creating 
a new product and revising 
your current channels, this 
article contains tips to help 
you distribute your products 
efficiently. 
 
Shelf Life and Type of Product 
As mentioned, the type of 
product your company produces 
will greatly influence the type of 
distribution strategy you choose. 
For example, perishable goods 
such as food stuffs, flowers 
or live animals will require 
specialist, fast, heat and climate-
controlled environments. On the 
other hand, long life items can 
typically be stored for extended 
periods or utilise longer, more 
diverse methods. 
 
Sales and Consumer Need 
Is your product bespoke? Does 
it address a need? Or is it more 
of a luxury item? Answering 
these questions could help you 
select the right distribution 
channel. To illustrate, a 
handmade item or marketing 

leaflet may need to be delivered 
directly to your customer. While 
products that resolve an instant 
need, such as food items or 
medicines, may be better placed 
in a store where consumers can 
access them as required. 
 
Aligning with Your Brand 
The way a business distributes 
their products can directly 
reflect a company’s branding. 
For example, a customer would 
expect a high-value item to be 
delivered quickly and efficiently, 
using a premium service. While 
consumers would not expect 
to find a high-end item in a 
bargain shop. This is where 
understanding your market 
can impact decisions regarding 
distribution and ensure you 
select the most appropriate 
option. 
 
Customer Buying Habits 
and Characteristics 
Knowing your customer is vital 
in all areas of your business, 
from product innovation 
to marketing strategy. The 
same is true for distribution, 
as understanding customer 
behaviour can help to determine 
the most suitable channel. 
For example, how often your 
product will be purchased, as 
well as the geographical location 
and distance of your customers, 
can influence whether you 
choose a shorter or longer 

From Leaflets to Perishable 
Products Designing Your 
Distribution Strategy

channel. 
 
Consider Your 
Competitors 
Just like customer 
characteristics, thorough and 
ongoing competitor analysis 
is crucial. Do you know which 
channels your competitors 
are using? Are you up-to-date 
with the latest industry trends? 
Answering these questions 
could alter your distribution 
strategy, either by adopting tried 
and tested methods, or selecting 
alternative channels to stand out 
from the competition. 
 
Cost and Profit 
Effectively managing cash flow 
is an essential element for 
businesses of all sizes, from 
startups and SMEs to large 
multinational corporations, 
both for company survival 
and growth. As such, when 
selecting your distribution 
channels, consider cost. This can 
include a range of factors such 
as insurances and warehouse 
storage, all of which can eat into 
your company’s bottom line and 
impact profit margin. 
 
Designing your company’s 
distribution channel requires 
thorough research and analysis. 
Hopefully this article has 
helped to answer some of your 
questions and assist with the 
creation of your strategy.

Advanced manufacturing 
and logistics control 
specialist Red Ledge is 

launching the latest version 
of its automated supply chain 
control system, which fully 
integrates and automates 
warehouse management, 
manufacturing and asset 
management processes. ‘Red 
Ledge Supply Chain’ integrates 
the company’s open, plug-
together control systems to 
create a one-stop, end-to-end 
solution for manufacturing 
and logistics companies: major 
productivity increases have 
been reported by users say Red 
Ledge. 
 
The first public showing of the 
new system is at the 10-11 
October 2018 Robotics and 

Automation industry event, 
Arena MK, Red Ledge stand 415. 
 
The latest version of Red 
Ledge Supply Chain has been 
developed using the company’s 
rapid-deployment systems 
development toolset. It uses 
RFID and other forms of 
IIoT* intelligence to control 
integrated production, 
WMS, logistics and asset 
management functions within 
a single, seamless environment. 
*(Industrial Internet of Things) 
 
Red Ledge (www.redledge.
co.uk) is a globally recognised 
specialist in RFID, barcode, 
voice and sensor technologies 
for the IIoT age. The company 
is currently growing at 30% per 
annum.

Red Ledge launches 
automated Supply Chain Control System

Latest ‘Red Ledge Supply Chain’ control • 
system fully integrates automated 
warehouse management, manufacturing 
and asset management processes 

First public showing at Robotics and • 
Automation exhibition
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Howard Tenens, one 
of the UK’s largest 
privately-owned logistics 

companies has been awarded a 
new contract with one of the 
UK’s largest Tools suppliers; 
Cromwell Tools. 
 
Leicestershire based Tools 
supplier Cromwell Tools, has 
chosen Howard Tenens as 
their distribution partner to 
facilitate their national branch 
distribution from Q3 2018. The 
three-year deal will see Howard 
Tenens utilising their Closed 
Loop Transport Network which 
is currently utilised by the 
likes of Toolstation, Honda and 
Cotswold Outdoor to provide 
a Through The Night (TTN) 
distribution solution to the 
UK Cromwell branch network. 
Tenens will be delivering in 
excess of 1,250 cages per 
week across the estate, where 
the drivers are given sole 
responsibility of gaining access 
to the store, delivering the 
cages in a secure given location, 
processing returns, securing 
the site, and finally returning 
all empty cages and reverse 
logistics product back to 
Cromwell’s distribution centre. 
 
Paul Nicholls, Network Support 
Manager for Howard Tenens 
expressed his enthusiasm, 
commenting: “We are delighted 
to have been awarded this 
contract from Cromwell Tools. 
Cromwell are a fantastic retail 
brand to add to the Howard 
Tenens portfolio. On a personal 

level I am looking forward 
to working with the whole 
Cromwell team on driving 
further efficiencies into their 
operation as we have done 
for the other contacts in our 
network. I would also like to 
welcome the new drivers who 
will be joining the Tenens team 
on this contract.” 
 
Cromwell Tools decision to 
award Howard Tenens with the 
contract was largely down to 
the Logistics provider’s unique 
solution and ability to drive 
efficiencies into Cromwell’s 
existing transportation 
operation through the utilisation 
of their Closed Loop Network. 
 
Ross Wilson from Cromwell 
Tools comments; “Overnight 
delivery to our branch network 
is an integral part of our 
business model and plays a 
huge role in delivering to our 
customer expectations. The 
outsourcing of this delivery 
function gives us a flexible 
platform from which we 
can grow and develop our 
offering, as well as ensuring 
we continue to operate 
safely and provide the level 
of service both our branches 
and customers, have come 
to expect. Having extensively 
reviewed our options, we are 
confident Howard Tenens 
represents an excellent partner 
to complement our business. 
Their focus on continuous 
improvement and technological 
capability, both match with our 

strategic direction and support 
our key transport drivers of 
visibility and control. We look 
forward to working with them 
and building a strong working 
relationship which can ultimately 
benefit both organisations” 
 
Furthermore, Howard Tenens 
ensure value for money and 
deliver exemplary service by 
adopting the shared user, closed 
loop network distribution to 
enable maximum utilisation. 
Karl Hodgkinson, Joint 
Managing Director encapsulates 
this approach, stating: “Our 
customers get all the benefits of 
being on a shared user network 
however as there are only a 
limited number of customers 
they all receive very high 
service levels and associated 
management attention, 
whilst benefiting from shared 
overheads.” 
 
Mike Gordon, Operations 
Manager of Howard Tenens 
Network Transport details the 
businesses approach to the 
challenges induced, commenting: 
“We ensure there are the same, 
highly trained and disciplined 
drivers to the same drop points 
every night. The responsibility of 
accessing unmanned dealerships 
through the night and scanning 
cartons and cages to the 
dealership to prove delivery 
is a challenging activity, but 
ensures the dealers have their 
tools when they arrive in the 
morning.” 
www.tenens.com

Howard Tenens wins 
Cromwell Tools 
contract
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The transportation of goods 
around the UK can be a 
challenge for any business 

sector, but where the goods 
being transported are livestock 
the responsibilities are even 
greater. 
 
In addition to the general issues 
around warehouse management 
and loading, prevention of cargo 
movement and, of course, the 
logistics of travelling to the given 
destination, the law states that 
animals must be transported in 
a way that will not cause them 
injury. 
 
According to the Department 
for Environment, Food and Rural 
Affairs (DEFRA), all farmed 
animals, including poultry, 
must be looked after in ways 
that meet their welfare needs 
to ensure that they do not 
experience any unnecessary 
suffering. 
 
As well as covering the 
preparation process, such as 
keeping journey times to a 
minimum, handling the birds 
competently, and ensuring there 
is nothing to cause fear, injury, 
or suffering to the birds, the law 
also lays down guidelines for the 
treatment of the poultry during 
transportation itself. 

Protecting 
poultry welfare
during transportation

 
And no one is more aware of 
these complications than poultry 
trailer manufacturer Panema 
Trailers. With over 40 years of 
experience in the commercial 
vehicle industry, the company 
specialises in the servicing and 
repairing of trailers and the 
production of curtain sided 
bodies specifically for poultry 
transportation. 

 
Darren Anema, Director of 
Panema Trailers, commented: 
“All poultry producers we deal 
with want to ensure that their 
birds arrive at their destination 
healthy and stress free so every 
vehicle we manufacture takes 
into account the EU laws in the 
design. 
 
“For example, the loading and 

unloading facilities need to 
be constructed in a way that 
avoids injury or suffering to 
the birds during that process 
and, once loaded, there needs 
to be sufficient floor space and 
height allowance for the birds 
to be transported safely and 
comfortably.” 
 
One crucial component of the 
vehicle design is the trailer 
curtains, which can assist greatly 
in the provision of good welfare 
conditions and, consequently, 
legal compliance and Panema 
Trailers contacted Structure-flex 
to produce these for them. 
 
Designed specifically with 
poultry transportation in mind, 
Structure-flex produced curtains 
that enable a high level of 
airflow by incorporating open 
weave PVC mesh panels running 
the entire curtain length and an 
overall curtain drop designed to 
leave a gap above the floor. 
 
With maximum strength and 
durability, the curtains are 
available in a variety of air flow 
mesh sizes so that they are 
suitable for transporting all sizes 
of bird and come in an extensive 
choice of fabric colours to 
complement all brands. 
Darren said: “We can always rely 

on Structure-flex to produce 
the exact curtains we need in 
for the construction of our 
trailers and have been working 
with Structure-flex for the last 
25 years so, I suppose, that says 
it all.” 
 
More information about 
Structure-flex can be found 
at: www.structure-flex.co.uk. 
Follow Structure-flex on Twitter 
@Structure_flex, Facebook 
Structure-flex, and YouTube 
channel Structure-flex. For 
more information about Panema 
Trailers, visit: 
www.panematrailers.co.uk
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Managers at George 
Walker Transport have 
been working with 

engineers at Sheffield-based 
CAM Forklift Trucks developing 
new techniques to improve 
the crucial role forklifts play 
in their intensive materials 
handling operation as part of 
a productivity and £1/2 million 
cost reduction platform. 
 
Plans to up-date their forklift 
fleet began back in 2016 with 20 
new forklifts and 20 powered 
pallet trucks that comprise the 
core of the company’s materials 
handling taskforce. The business 
is now scheduling delivery of 
its next 13 TCM trucks. These 
have 2.0-ton lift capacity with 
heavy duty brakes and rugged 
construction designed to take 
on an intense but mixed range 
of duties. Their operation in 
Morley, near Leeds facilitates 
the movement of around 4,500 
pallets every 24hours. 
 
The decision to choose TCM 
gas-fuelled trucks was supported 
by complete driver engagement 
to test out their performance, 
comfort and safety features. 
 
The LPG TCM trucks are 
delivering both lower emissions 
and lower fuel costs through a 
combination of the latest fuel-
efficient engines and improved 
fuel procurement. Using VDI 
methodology planned savings 
over the 5-year lease agreement 
confidently estimates a six-figure 
saving in fuel economy alone. 
They also recognised that on-
board tracking and monitoring 
of forklifts had become less 
effective than ownership 
and accountability. And that 
employee satisfaction and 
involvement is more powerful 
than supervision alone. 

 
Now, closer co-operation 
between drivers, warehouse 
staff, managers and their forklift 
partner – CAM, has provided 
the on-site network to resolve 
issues and create a shared 
collective grip on the way 
the overall forklift operation 
performs. 
 
Regular visits and a proactive 
approach by CAM’s engineers 
and service team highlight 
opportunities for incremental 
improvements that collectively 
lead to greater truck 
performance, utilisation, 
operating cost, damage 
reduction and their overall 
productivity. 
 
www.tcmforklifts.co.uk

Fuel savings and smarter 
working for forklift fleet

Liverpool-based industrial 
load system specialists, 
Joloda International, has 

acquired the service division 
of Sovex for an undisclosed 
sum, creating Joloda Conveyor 
Services and becoming one of 
the largest aftercare providers 
for conveyor and materials 
handling products in the UK. 
 
As an established player in 
the design and manufacture 
of specialist loading systems, 
the next phase of Joloda 
International’s growth strategy 
was to expand its service and 
maintenance capabilities and 
enhance the aftersales service 
for its customers. 
 
The acquisition expands the 
team of engineers, who will 
provide planned preventative 
maintenance, on-demand 
callouts and spare parts to more 
than 400 customers nationwide 
– including some of the largest 
warehouse and distribution 
facilities in the country. 

 
Sovex has been manufacturing 
loading and unloading modules 
and components since 2002 
and was itself taken over by 
German conveyor specialists 
Transnorm Group in 2015. 
When Transnorm set out 
to find a way to facilitate 
improved maintenance and 
servicing across Sovex’s UK 
network, Joloda International 
provided the ideal solution. 
 
Michele Dematteis, Chief 
Executive Officer at Joloda 
International, says: “I am 
delighted that Joloda has been 
able to make this acquisition. 
Sovex is extremely well 
regarded in the industry and 
that is what made this deal so 
appealing. 
 
“Our expanded service and 
maintenance division brings 
together two of the very 
best service teams in the 
business, allowing us to provide 
customers of both firms with 
exceptional aftersales care. 

Sovex, Transnorm and Joloda all 
share the same goal, to provide 
our customers with the best 
service possible – we’re looking 
forward to building on this 
relationship to ensure that we 
are able to do that.” 
 
Existing Joloda and Sovex 
customers will now benefit 
from Joloda Conveyor Services’ 
expanded capabilities, offering 
faster response times thanks to 
the team’s increased footprint, 
improved technical knowledge 
and experience from the 
company’s combined team of 
engineers. Sovex’s sales and 
manufacturing arm will continue 
to focus its resources on the 
development of its telescopic 
boom conveyor products in the 
UK and Europe, handing over 
all aftersales care to Joloda 
Conveyor Services. 
 
All existing service and 
maintenance staff within Sovex 
have transitioned across to the 
new business. https://joloda.com/

Joloda International acquires service 
arm of Sovex to become one of the largest service 
providers in the sector
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Ecolighting UK has recently 
installed new LED 
lighting at the Voestalpine 

Rotec Ltd warehouse facility 
in Hinckley to upgrade the 
company’s previous systems 
to one of Ecolighting’s most 
popular fittings. 
 
The workshop and production 
areas have been fitted with 
Ecolighting’s Pegasus LED 
lighting, and have replaced the 
incorrect underperforming LED 
luminaires that were in place. 
Following a successful previous 
project in Voestalpine’s rear 
warehouse facility, Ecolighting 
installed 113 high bay fittings 
with its industry-leading LED 
technology. 
 
Voestalpine Rotec Ltd, based 
in Hinckley, Leicester, offers 
complete tubular solutions 
to the automotive industry, 
with products ranging 
from simple bush tubes to 
complex assembled parts. Its 
extensive knowledge of tube 
processing and manipulation 
allows the team to support 
customers from the design 
and development stage of a 
project through to high volume 
production, utilising the latest 
technology and manufacturing 
methods. 

 
Ecolighting’s Pegasus uses an 
Osram driver and top quality 
Osram LEDs giving 166 lumens 
per watt and up to 80% energy 
saving in installations. At 
Voestalpine, this will also result 
in an annual saving of more than 
£4,000 in replacement lamps, 
climate change levy reductions, 
maintenance and carbon credits. 
 
Simon Corbett, Financial 
Director at Voestalpine 
commented, “As part of some 
general improvements to the 
warehouse we decided to 
switch to LED lighting to reduce 
our running costs. We chose 
to work with Ecolighting as 
they are local to us and have 
already done a great job in our 
rear warehouse. We found they 
were the best solution for our 
requirements and with their 
new LED luminaires we are now 
getting improved light levels at a 
lower energy usage. We are very 
pleased with the results.” 
 
Vastly superior to a wholesaler 
offering, the compact Pegasus 
luminaire which is 1220mm 
long x 182mm wide and 
92mm deep comes in no less 
than 22 different LED power 
outputs from 70W to 280W. 
Three LED versions of Pegasus, 
170W, 190W and 240W DALI 

dimmable and PIR luminaires 
were chosen for Voestalpine’s 
warehouse facility. 
 
All have a colour temperature 
of 4000K, a colour rendering 
of RA80 and have an efficiency 
of 166 lumens per watt. The 
large number of LED power 
outputs means that the Pegasus 
luminaires can be tuned to 
any high bay application and 
further versatility is offered 
in the options of 15, 30, 40 
and 120 degree beam angles. 
Pegasus can also be specified 
with a programmable photocell 
and PIR to control lighting 
according to people in the 
building, or DALI dimmable 
which allows programmable 
integrated daylight harvesting 
with occupancy sensors for the 
greatest energy savings. 
 
By using top quality Osram 
LEDs in Pegasus, Ecolighting 
ensures high thermal 
conductivity, minimal light 
decay, pure light, very stable 
performance and a 50,000 hour 
lifespan. As a result, Ecolighting 
is able to offer an eight-year 
guarantee for the luminaire and 
a five-year warranty for the 
sensor. 
 
Unlike many other lighting 

companies, Ecolighting has 
its own team of lighting and 
electrical installation engineers 
as well as carrying out the 
lighting scheme design with 
Relux software in the early 
stages of client lighting projects. 
The company also manufactures 
its luminaires in the UK and 
uses UK-sourced Osram control 
gear and LED chips. All of 
this means that the company 
has much better control than 

Ecolighting 
industry-leading LED 
technology is best fit 
for steel tube specialists

many and can present better 
value for money to clients. The 
company is also a Carbon Trust 
Accredited Supplier, assessed 
to BSEN ISO 9001:2015 and 
are members of the Lighting 
Industry Association. 
 
As one of the UK leaders 
in LED lighting solutions 
to commerce and industry, 
Ecolighting has worked with 
many other big name companies 

such as Debenhams, Kuehne 
Nagel, Man Truck & Bus, 
Carlsberg, Culina and Cadbury. 
 
Further information on energy 
saving LED lighting schemes 
is available from Ecolighting 
on 01455 552511, by emailing 
enquiries@ecolightinguk.com 
or by visiting the company’s 
website at:

www.ecolightinguk.com
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Robert Scott, the largest 
manufacture of mops in 
Europe, and one of the 

UK’s most prominent designers, 
manufacturers, importers 
and stockists of professional 
janitorial products, has become 
the latest company to benefit 
from Thorworld Industries’ 
mobile loading platforms. 
 
The long-established cleaning 
product manufacturer, which 
has consistently progressed its 
products and solutions, chose 
recently to further improve 
loading bay structures and 
capabilities across three of its 
six sites; each situated in the 
Northwest of England. 
 
Three Thorworld Industries’ 
platforms have consequently 
been designed and manufactured 
to enable the unloading of goods 
at ground level, as opposed 
to dock level; a decision made 
to improve loading safety, 
as Robert Scott Operations 
Manager, Steven Frazer, explains: 
 
“At Robert Scott, operation 
teams across our multiple sites 
use mobile conveyors to aid 
the unloading of containers - a 
process which requires space 
to be made in the back of the 
vehicles before unloading can 
begin. 
 
“We felt the procedure had 
room for improvement, and 
that the introduction of 
mobile loading platforms could 
eliminate any potential safety 
problems caused due to the 
height of vehicles involved in the 
unloading process; while also 
providing a safe, platformed area 
for operatives to work from. 
 
“Having employed the design 

and installation services of 
Thorworld Industries before, I 
knew the manufacturer would 
be ideally placed to take on the 
task of creating three mobile 
platforms for our different 
operational premises. 
 
“I submitted an initial internet 
enquiry to the company, and was 
subsequently contacted by one 
of Thorworld’s agents, Loading 
Bay Service.” 
 
A national company, Thorworld 
Industries is supported by 
regional agents, one of which 
is Loading Bay Service, to 
further personalise and 
improve customer service and 
speed equipment installation 
turnaround. 
 
Warren Craig, of Loading 
Bay Service, helped to fulfil 
Steven’s loading platform 
requirements; and initiated the 
design process to create stable 
working platforms that could be 
positioned at vehicle bed height. 
He’s been delighted with the 
project’s success, commenting: 

Thorworld makes 
spotless job of supplying loading 
platforms for Robert Scott

 
“Now fully installed and 
functioning, the new platforms 
are ideal solutions that are 
already improving working 
safety standards for operatives, 
while speeding up the unloading 
process.” 
 
John Meale, Managing Director 
at Thorworld Industries, 
further adds, “Nothing is more 
important than safety when it 
comes to the development of 
a loading bay operation. When 
safety is combined with effective 
design, loading processes can be 
notably streamlined, significantly 
improving efficiencies, and 
helping businesses achieve more. 
 
“We have every confidence 
that these three new platforms 
will each achieve exactly that, 
reducing any risk associated 
with the initial container 
unloading process, while 
simultaneously proving to be 
valuable, consistently reliable 
pieces of equipment that enable 
safe working practise at this 
conscientious firm.”
www.thorworld.co.uk

LPR, Europe’s leading pallet 
pooling business and Euro 
Pool System, market leader 

in the field of reusable packaging 
in the European fresh supply 
chain (both UK divisions of Euro 
Pool Group), are supporting and 
exhibiting at three high profile 
international events this Autumn. 
 
Fruit Attraction (23-25 
October) will see the start 
of these events in Madrid, 
followed by the IGD Aldi 
Category Immersion Summit 
at Birmingham’s ICC on 6 
November and ending with the 
IGD Supply Chain Summit 2018 
in London on 13 November 
2018. These events are a 
fantastic opportunity to share 
with UK retailers and suppliers, 
the key strategies for growth 
across the UK. 
 
Madrid’s Fruit Attraction, the 
International Trade Show for 
the Fruit and Vegetable Industry 
on 23-25 October, will see 
120 countries and 70,000 
professionals come together. The 
event will tackle many topical 
discussions about logistics, 
packaging and the entire value 
chain for fruit and vegetables. 
 
Euro Pool System and LPR will 
be at Hall 9, Stand 9B15 
 
Euro Pool System will share 
the benefits of using reusable 
packaging at the innovative 
and interactive event, Aldi 
Category Immersion Summit 
2018 at Birmingham’s ICC on 
6 November. This event will 
highlight Aldi’s strategies for 
growth - covering key ranges, 

innovation as well as provide 
opportunities for networking. 
 
The Supply Chain Summit, 
London on 13 November 2018, 
is the leading FMCG event for 
supply chain professionals. This 
event brings together retailers, 
suppliers and solution providers 
with their teams to understand 
the big supply chain issues 
affecting the sector following 
this year’s theme ‘supply chains 
for growth’. 
 
Euro Pool System will be joining 
LPR at the Summit, co-hosting 
with a new co-branded stand. 
Visitors to the stand will receive 
guidance on how to enhance 
their supply chain for increased 
efficiency, simplicity and 
sustainability. 
 
Adrian Fleming, Managing 
Director for LPR UK and 

Ireland, comments: “At Group 
level, collaborating with Euro 
Pool System means we can 
tackle some of key challenges 
facing the sector together. It’s 
also an opportunity for retailers, 
wholesalers and manufacturers 
to discuss important topics and 
align on strategic priorities we 
face cross-industry”. 
 
Alvaro Molina, UK Country 
Manager for Euro Pool System 
says: “We look forward 
to inspiring collaborative 
discussions and tackling the 
many logistical challenges 
businesses face as Brexit 
approaches in 2019.” 
 
Further information on LPR is 
available at https://www.lpr.eu/
en and Euro Pool System at 

https://www.europoolsystem.
com/en

LPR and Euro 
Pool System UK 
showcase their commitment 
to sustainability at 3 events 
this Autumn!
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West Lancashire 
company celebtrate giant 
canine conveyor contract

A West Lancashire conveyor 
solutions company has 
just completed its most 

unusual contract ever - helping 
to animate a nine-foot-high dog, 
the canine star of a giant puppet 
spectacular that attracted more 
than one million people onto 
the streets of Liverpool. 
 
Engineers from Burscough-based 
Cobalt Conveyors helped the 
dog Xolo to run along a city 
centre street as part of the 
finale of Liverpool’s Dream, a 
four-day extravaganza presented 
by French marionette street 
theatre company, Royal de Luxe. 
 
This was the third and final visit 
to Liverpool by the Nantes-
based giants, and was designed 
to mark the tenth anniversary of 
Liverpool’s European Capital of 
Culture year in 2008. 
 
The company’s first visit was 
in 2012 when Sea Odyssey, 
marking the centenary of the 
sinking of the Titanic, attracted 
800,000 spectators. 
 
Two years later, this figure 
rose to more than a million 
people when the company 
staged Memories of August 
2014 as part of World War One 
centenary celebrations. 

 
This time round Royal de Luxe 
Artistic Director Jean Luc 
Courcoult presented an all-new 
show staged in Liverpool and 
Wirral featuring for the first 
time the adventures of a little 
boy giant as well as a number of 
favourites from previous visits 
like the ever-popular Xolo. 
 
Cobalt was asked to 
manufacture and supply a 
bespoke belt conveyor to enable 
the canine star to run along the 
Strand on the touching last day 
of the visit, when the giants bade 
a fond farewell to their many 
Merseyside friends for the final 
time. 
 
Cobalt Managing Director, 
Simon Turner, commented: 
“Although we have been asked 
to supply conveyors for the 
TV and film industry on many 
previous occasions, this was 
certainly the most unusual - and 
exciting - request we’ve ever 
handled. 
 
“We were delighted to work 
with Event Design and Royal de 
Luxe on the project, and to be 
part of this superb event. 
 
“It was a privilege to see how 
this talented company bring 
their massive puppets to life, and 

how they create personalities 
that have brought a huge 
amount of pleasure to hundreds 
of thousands of Merseysiders 
on three separate occasions,” 
added Mr Turner. 
 
Cobalt Conveyors was 
established in Southport in 2007 
before moving to Burscough in 
2012. 
 
The company can provide 
turnkey systems for 
manufacturers across many 
sectors including packaging, 
warehousing, clothing, 
food processing, cosmetics, 
automotive and engineering. 
 
In addition, Cobalt offers its 
expertise and support to 
OEMs (original equipment 
manufacturers), project 
management companies and 
engineering firms. 
 
Contact: 
Cobalt Conveyors Limited 
 
 
Tel: 01704 531377 
Fax: 01704 895958 
Email: info@cobaltconveyors.
co.uk 
www.cobaltconveyors.co.uk

Picture copyright to P Caldwell
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Celebrating its 25th year 
of business this year, 
Goplasticpallets.com 

has recorded sales in excess of 
one million plastic pallets, pallet 
boxes and containers in the last 
20 years alone, which reinforces 
its position as the UK’s largest 
plastic pallet supplier. 
 
The company has continued 
to grow from two to now 29 
members of staff, including 
an experienced management 
team and highly knowledgeable 

sales force. Between them the 
company’s sales experts boast 
100+ years’ experience within 
the pallet industry, as well as 
expert knowledge. 
 
Goplasticpallets.com has further 
strengthened its relationships 
with leading European plastic 
pallet and box manufacturers 
this year. First saw the signing of 
the company’s fifth partnership 
agreement, this time with Italian 
manufacturer JCOPLASTIC 
which secured Goplasticpallets.

com sole UK distribution rights 
for an impressive range of 
industrial and agricultural rigid 
pallet boxes. 

The summer then saw the 
company consolidate its 
partnership agreement with 
Belgium-based manufacturers 
Smart-Flow and Gamma-Wopla 
who have given Goplasticpallets.
com exclusivity in the UK for 
distributing more than 50 of 
its plastic pallets and small 
containers. 

Another major accomplishment 
for Goplasticpallets.com 
this year was becoming an 
Accredited Exporter of Plastic 
Packaging Waste. This means 
that when customers no longer 
have a need for their plastic 
pallets or boxes, or they have 
come to the end of their long 
working life, Goplasticpallets.
com can return them to their 
recycling plant in Belgium; saving 
customers both the hassle and 
cost of disposal and ensuring 
their products are recycled in a 
sustainable way. 
 
This is particularly pertinent 
given the huge media focus on 
plastic pollution this year. In fact, 
Goplasticpallets.com was one of 
the few plastic pallet suppliers 
to speak out to counter the 
abundance of ‘ditch the plastic’ 
campaigns that have appeared 
by highlighting the important 
role plastic plays in our everyday 
life. After all, not all plastic is 
‘bad’ and it’s crucial that we 
all distinguish between ‘bad’ 
single-use and ‘good’ recyclable 
plastics. 
 
90% of the plastic pallets 
Goplasticpallets.com supplies 
are made from recycled material 
and can be reused repeatedly 
for often 10 years, or more, and 
then recycled at the end of their 
long working life. They will also 
be exempt from the new Plastic 
Packaging Tax, introduced by 
Chancellor Philip Hammond in 
his autumn Budget which will 
tax all produced or imported 
plastic packaging without at 
least 30% recycled plastic from 
1 April 2022. 
 
Just one of the plastic pallet 
supplier’s ‘stand out’ projects 
this year included delivering 
19,750 plastic pallet boxes to 
Europe’s leading dry pet food 
manufacturer, GA Pet Food 
Partners, for use in its new fully 
automated warehouse. The team 
had a huge task on their hands 
coordinating production with 
CABKA_IPS, the manufacturer 
in Belgium, and organising 
delivery schedules with LKW 
WALTER. 

 
The large-scale logistics 
operation saw all 19,750 plastic 
pallet boxes and lids transported 
by full trucks – more than 470 
individual loads – from the 
manufacturing plant in Ieper in 
Belgium to GA’s distribution 
centre in Chorley in Lancashire 
over 30 weeks. 
 
Another significant project 
saw Goplasticpallets.com help 
time-critical logistics business 
Menzies Distribution reduce 
its logistics costs and improve 
internal supply chain processes 
by providing a long lasting plastic 
pallet solution and invaluable 
product advice. 
 
Goplasticpallets.com supplied 
4,680 of its APB 1210 Pool 
Perforated 5R pallets, a heavy 
duty, full perimeter design, which 
in addition to its competitive 
price offered the benefit of 
saving space in storage – crucial 
for Menzies’ busy packing 
environments. 
 
So, what does 2019 hold in 
store for Goplasticpallets.com? 
The rise in automation in 

What’s next for plastic pallet 
supplier Goplasticpallets.com
It’s that time of 
year when many 
businesses reflect and 
take stock of the year 
behind and plan for 
the year ahead, and 
Goplasticpallets.com 
is moving into 2019 
stronger than ever. 

the manufacturing sectors is 
definitely one opportunity given 
the crucial role plastic pallets 
play in ensuring a smooth and 
efficient production line. This 
year Goplasticpallets.com 
supplied plastic pallets to one of 
the UK’s largest supermarkets 
for use in an automated storage 
and retrieval system and is 
working with a number of 
other large retailers on similar 
projects. 
 
Sustainability will remain a key 
area of focus for 2019 both 
in-house – looking at new 
ways to reduce waste – and 
demonstrating the company’s 
‘green’ credentials to customers. 
 
What is certain is that 
Goplasticpallets.com has 
exciting plans for the year 
ahead! 
 
Call Goplasticpallets.com on 
01323 744057 to find out how 
we can become your plastic 
pallet supplier or browse our 
extensive product range: 

www.goplasticpallets.com
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Pregis Limited have 
announced the launch 
of their new Easypack® 

Coiler, a high volume, high-speed 
ancillary packaging solution that 
boosts on-demand packing times 
and enhances user experience. 
 
Designed to bolt-on directly 
on to their bestselling 
Packmaster™Pro packaging 
technology, the new Coiler 
system automates the process 
of producing coils of robust, 
cushion packaging made from 
100% recycled, 100% recyclable, 
100% biodegradable paper. 
 
Easypack is the UK’s leading 
environmentally friendly 
packaging brand, renowned for 
its innovative, green packaging 
technology. The ‘coil’ is one 
of their trademark packaging 
mediums and is one the 
strongest and most flexible types 
of protective packing for securing 
goods in transit, and eliminating 
in-box migration. Coils can be 
used to cushion or mould firmly 
around products of any size, 
shape or weight in-the-box, 
making them ideal for all sectors 
using on-demand packaging. 
 
Used in conjunction with the 
Packmaster™Pro, the new Coiler 
allows users to simply select 
the size and quantity of coils 
required and the system will 
automatically create them with 
minimal operator assistance, 
freeing up time and increasing 
productivity. Coil diameters 
range from 30cm to 70cm, with 
a depth of up to 20cm, with an 
output speed of 26m per minute. 

 
The totally environmentally 
friendly coils can easily replace 
non-recyclable or non-
biodegradable void fill such 
as messy loose-fill chips or 
chemical-based foam-in-place 
options. 
 
Designed for and around 
user needs 
As with all Pregis solutions, user 
experience was a key factor 
throughout the design of the 
Coiler. The system is height 
adjustable and totally secure, 
helping the user to pack with 
ease and flexibility. It is simple 
to install, easy to operate and of 
course, safe to use for new or 
experienced packers. 
 
The popularity of 
Packmaster™Pro 
The Packmaster™Pro is the 
most advanced void-fill packaging 
system available today. The 
innovative solution is widely 
used across multiple sectors 
in the UK, Europe and the US, 
due to its incredible versatility, 
performance and reliability. 

 
Made in the UK, Easypack’s 
clever technology converts rolls 
of 100% environmentally friendly 
paper at high speeds to produce 
a variety of lightweight yet 
strong paper cushions that are 
up to 80 times the original paper 
volume. The paper is available 
in single ply or twin-ply grades 
from 70gsm up to 90gsm, with 
a choice of white, brown or a 
combination of the two. 
 
The Coiler not only 
complements the 
Packmaster™Pro technology, 
it adds a whole new dimension 
to the packing experience that 
ultimately saves time and money. 
 
Watch how the Coiler 
works 
For more information on the 
Coiler and Packmaster™Pro, and 
to see huge range of benefits 
that the packaging technology 
has to offer, watch them in 
action at www.pregiseu.com/
product-details/coiler. To arrange 
a demonstration, call 01438 
740649, eml info@pregiseu.com.

Pregis roll out new 
ancillary technology for 
green packaging

Dürkopp Fördertechnik 
equipment key role 
at new award winning 

Sainsbury DCThe position 
of Dürkopp Fördertechnik 
as European and UK market 
leaders in warehouse E- 
Commerce automation and 
sortation has been reinforced 
at the 2018 Logistics Awards 
where the company helped 
Sainsbury’s win the category for 
new facilities over 150,000 sq. ft. 
 
Durkopp’s Rolladapter and 
Pocket Sorter systems were 
installed in Sainsbury’s main UK 
distribution centre at Bedford 
where the firm put in some 
400,000 sq.ft. of multilevel 
storage. Now complete, the new 
system is capable of sending 
up to 3.3 million garments per 

week to both, online customers 
and stores in perfect order 
sequence. Goods on hangers are 
processed on the Rolladapter, 
while the Pocket Sorter handles 
flat goods. 
 
Sainsbury’s identified a build 
sequence that allowed for the 
installation of 400,000 sq. ft. of 
multileveled storage, a major 
mezzanine floor installation and 
the installation of three new 
sorters, pack benches, induction 
stations and associated 
equipment whilst working 
around the existing operation. 
 
Once the storage was in, 
combined teams from both 
Dürkopp and Sainsbury’s then 
commenced work on installing 
the three new hybrid adapter/

Dürkopp Sortation Equipment 
has key role at new award-winning 
Sainsbury’s DC

pocket sorters. 
 
Annette Sommer, UK General 
Manager for Dürkopp 
Fördertechnik, said: “I am 
delighted we were involved 
with this ground-breaking 
project, and winning a leading 
industry award against strong 
competition is an added bonus.” 
 
The integration of Dürkopp 
Fördertechnik into the Knapp 
Group has also enabled the 
business to offer a complete 
integrated package of 
automation with the Knapp OSR 
and other cutting edge Knapp 
products.  
 
http://www.duerkopp.com/en/ 
 
Tel: 01455 299 892
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The Finnish brewery has 
ordered a new dolly 
picking system and 

modified solution for keg 
handling for its headquarters 
in Iisalmi, Finland. Cimcorp, a 
manufacturer and integrator of 
turnkey robotic gantry-based 
order fulfilment and tyre-
handling solutions, announces 
it is providing a robotic dolly 
picking system for Olvi Brewery 
www.olvi.fi at its headquarters 
facility in Iisalmi, Finland. From 
this location, Olvi distributes 
beers, ciders, soft drinks, 
energy drinks and bottled 
water directly to retailers all 
over Finland. The Cimcorp 
solution includes gantry robots 
for handling the dolly picking 
as well as software, which 
controls the material flow after 
production – from the high-
bay warehouse to the loading 
docks for order fulfilment. Olvi’s 
previous order picking solution 
by Cimcorp has been modified 
to handle kegs, designed to 
store pressurised beverages 
like beer, cider or long drinks, 
in addition to beverage trays. 
Cimcorp also provided the 
software modifications needed 
for controlling the keg gripper. 
 
Marjatta Rissanen, Customer 
Service and Administration 
Director, Olvi Brewery, said, 
“30-litre kegs are hard to 
handle because of their size and 
weight. Previously, kegs were 
picked manually and added 
to customer-specific pallets. 
During the summer season, the 
amount of kegs picked each day 
increases dramatically due to 
heightened demand. The new 

keg gripper will not only help 
optimise handling during peak 
times of the year, but also make 
it safer for our employees and 
get products to our customers 
faster.” 
 
Olvi and Cimcorp started their 
continuing partnership in 2005, 
when the Finnish brewery first 
invested in its initial automated 
order picking system. The long-
standing partnership helped 
with the development of the 
keg gripper. “We struggled with 
handling kegs for a few years. 
Suddenly our Technical Manager 
realised that Cimcorp has a 
gripper that handles tyres. Tyres 
are heavy and round, just like 
our kegs,” Rissanen added. “It 
seemed like a natural fit.” 
 
The modified keg gripper was 
customised in spring 2018, 
just in time for the summer 
peak season. “Despite the tight 
schedule, the implementation 
was excellent. The equipment 
has worked well from the 
beginning,” said Pekka 
Kääriäinen, Technical Manager, 

Cimcorp 
provides a new order picking system 
and keg gripper for Olvi Brewery

Olvi Brewery. 
 
Founded in 1878, Olvi Brewery 
celebrates its 140th anniversary 
this year. The company has 
always been a trailblazer in 
revolutionising many traditions 
in the Finnish brewing industry. 
“We constantly try to stay 
ahead of the curve, be agile and 
react quickly to any changes in 
trends. It might be why we are 
still around. Our work culture 
is very innovative, and it is part 
of our culture to always think 
differently and find new and 
better ways of doing things,” 
added Pekka Kääriäinen. 
 
Kai Tuomisaari, Vice President 
of Sales, Cimcorp, said, “Both of 
these orders confirm that our 
long-time customers value our 
solutions and trust us. How our 
relationship has evolved is an 
indication of this mutual trust. 
We like to think that we are 
more like partners rather than 
having a conventional customer-
supplier relationship.” 
 
www.cimcorp.com.

Pregis Ltd, the UK’s leading 
sustainable packaging 
manufacturer, has 

partnered with Hertfordshire 
Fire & Rescue and The Prince’s 
Trust Team Programme in order 
to provide work experience 
opportunities to disadvantaged 
young people aged 16-25. 
 
Team is a 12-week full time 
development programme which 
is delivered from five locations 
within Hertfordshire including 
Watford, Hemel Hempstead, 
Welwyn & Hatfield, Stevenage 
& North Herts and Hoddesdon. 
The Programme is offered 
to those aged between 16 
and 25 who are unemployed 
or at risk of unemployment 
through underachievement in 
education, those leaving care, 
single parents, refugees and 
asylum seekers and those with 
disabilities. 
 
Building new skills for a 
brighter future 
This inspiring Programme is 
free to attend for all young 
people who are eligible without 
affecting any benefits they may 
be receiving. Over the years, 
the programme has produced 
remarkable results with 3 out 
of 4 candidates moving into 
employment after completing 
the course. 
 
The Programme helps young 
people to build skills and 
confidence and enables them to: 
 
• Achieve a qualification 
• Go on an action-packed 
residential week 
• Gain work experience and 
leadership skills 
• Receive useful training that 
employers look for 
• Complete projects in the local 
community 
• Build confidence and make 
friends to help lead to brighter 
prospects in the future. 
 

Pregis Ltd has partnered with 
the Stevenage and North 
Herts Team which has been 
operating in the area for two 
years and has successfully seen 
96 young people complete the 
Programme and go on to work 
and apprenticeships. 
 
Through the Team Programme, 
Pregis will welcome young 
people into their manufacturing 
plant in Stevenage to gain work 
experience which could then 
lead to further employment 
opportunities. The Team 
members will be fully supported 
with a personal mentor to 
enable them to get the very best 
from the experience and help 
them to choose a career path 
or even join the Pregis team as a 
trainee. 
 
The Fire Service 
Prince’s Trust 
Association 
The Fire Service Prince’s Trust 
Association exists to promote 
the partnership between the 
Fire & Rescue Service (FRS) 
and The Prince’s Trust for the 
benefit of young people. The 
regular meetings give all FRS’s an 

opportunity to create a source 
of best practice for the delivery 
of work with young people in 
the service. It is a source of help 
and advice via the FRS network. 
This best practice not only 
guides FRS to deliver excellence 
in the programmes they deliver 
behalf of The Prince's Trust, but 
also in their wider work with 
children and young people. 
 
Can you help too? 
 
If you would like to get involved, 
or offer work experience 
opportunities as part of the 
Hertfordshire Fire and Rescue 
Team Programme, please visit 
www.princes-trust.org.uk. 
 
Contact: 
European Head Office 
Pregis Limited 
Unit 1, The io Centre 
Arlington Business Park 
Stevenage 
Hertfordshire 
SG1 2BD 
United Kingdom 
 
Tel: +44 (0) 1438 740649 
Email: info@pregiseu.com 
www.pregiseu.com

Pregis Ltd team up with Prince’s Trust 
to create work opportunities
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Field service employs some 
20 million field technicians 
worldwide: it is forecast 

that by 2022 the global field 
service market will be worth 
$4.45 billion. ? 
 
According to Gartner, by 2020 
70% of organisations will cite 
customer satisfaction as a 
primary benefit of implementing 
field service management (up 
from 50%); and in the same 
year, more than 75% of field 
service organisations with over 
50 users will use mobile apps 
that go beyond simplified data 
collection, adding capabilities 
that help technicians do their 
job.* 
 
At the same time more than 
half of field service companies 
currently still coordinate work 
and perform functions manually?. 
A mixed picture maybe but 
field service is clearly set to 
accelerate into the future, 
driven by customer demand and 
fuelled by technology. Cloud-
based mobility, the internet of 
things (IoT), machine learning 
and VR have been cited as just 
four of the technologies that can 
have a positive and measurable 
impact on customer experience 
and brand loyalty. 
 
As with all industries field 
service faces challenges and 
opportunities. 70% of the 
industry’s organisations fear an 
ageing workforce with company 
knowledge erosion and a future 
drop in the quality of their 

customer service as a result. 
Here automation can help by 
speeding employee field access 
to more customer data, saving 
time and supporting sharper 
service. 
 
With the number of mobile 
phone users worldwide 
forecast to reach five billion 
or more in 2019, ‘mobile 
experiences’ are becoming 
central to field customer 
service.? The importance of 
delivering a differentiated 
customer experience cannot 
be underestimated. As analyst 
Forrester observes: ‘The 
service tech who ends up on 
your doorstep or at the site 
of faulty equipment represents 

the face of [the] company. They 
are your brand ambassadors. 
These interactions…can make 
or break a relationship. This 
means that: (1) you want to 
equip your service techs with 
all the information and data that 
they need to easily address the 
reported issue, and (2) you want 
to use cutting edge technologies 
to deliver great engagement.’¥ 
 
Forrester pinpoints four 
technologies that specifically 
support this process. Firstly, 
mobility enables companies 
to communicate to field techs 
increasingly via mobile apps the 
location, timing, and details of 
their jobs. Those mobile apps 
also allow techs to dynamically 

price labour, parts, and products. 
‘Mobile applications must be 
easy for techs to use, often with 
gloved hands, in challenging 
conditions including low lighting 
and hazardous job sites. They 
must also work in disconnected 
environments’. Secondly, 
analytics enables resource 
forecasting, getting the right 
technician to the right job on 
time with the right parts in hand 
to fix the issue; it also captures 
the performance of each field 
service employee to optimise 
scheduling and despatch. 
Thirdly, and given the issue of 
an ageing workforce, augmented 
reality (AR) enables ‘skills 
democratisation’ by spreading 
knowledge more broadly. For 
example smart glasses can help 
offsite workers to see exactly 
what onsite technicians or 
customers see and tutor them 
through a job. 
 
Fourthly, IoT technology 
can be used for preventative 
maintenance. To put this in 
perspective there are currently 
12 billion devices that connect 
to the internet. Companies 
can pre-emptively diagnose 
connected (IoT) devices and 
fix issues with minimal human 
intervention. For example, a 
company might use sensors in 
its machines and engines that 
automatically trigger a service 
call when normal operations are 
disrupted or when equipment 
is due for maintenance.¥ 
Renovotec’s own managed print 
service is predictive in this way. 
 
Technology for field 
service ‘edge’ – steps for 
improvement 
According to industry research 
for Honeywell, top-performing 
field service organisations are 
twice as likely as laggards to 
leverage mobile applications for 
workforce automation. These 
practices help them attain 85 
percent workforce utilisation 
compared to 77 percent for 
average companies and 59 
percent for laggards. 
 
Technology requirements 
for Leader performance 

levels include rugged mobile 
computers or smartphones 
suitable for field service 
use; wireless wide area data 
communication capability in 
mobile devices; and workforce 
management software that 
supports dynamic scheduling 
and status messaging. 
 
In this regard Renovotec 
practises what it preaches. All 
our field engineers are now 
equipped with Honeywell’s 
Dolphin™ CT40 handheld, 
Android device. The CT40 is 
enterprise-class, rugged and 
easy to deploy in the field, and 
has been designed to provide a 
seamless customer experience, 
speeding workflows. Already 
our team are able to forward-
schedule appointments on the 
move and check inventory 
with customers on the spot. 
Processes are speedier and 
customers seem pleased with 
the level of service. 
 
More than 90 percent of field 
service professionals surveyed 
say access to timely, accurate 
data is very important to 
their operational and financial 
success. But only a third of 
companies have said that the 
accuracy of their field service 
data is very good or excellent; 
data timeliness has been rated 
even lower. The answer is 
to provide technicians with 
real-time access to customer 
and asset information held in 
enterprise systems, using a 
mobile computer with real-time 
communications capability that 
supports all the data collection 
technologies that will be used 
in the field including bar code 
scanning, electronic signature 
capture, speech input, RFID 
and contact memory; using 
WWAN communication and a 
web browser and with access 
to back-office enterprise 
applications. 
 
This type of user environment 
enables field service 
representatives to (for example) 
complete a sale by printing a 
contract or receipt, recording 
the transaction and customer 

signature electronically, and 
accepting payment. For this 
they need a mobile computer 
that supports signature capture, 
an integrated payment card 
reader, access to sales and 
CRM systems and a mobile 
printer. Mobile computers 
with integrated imagers can be 
used to scan paper forms into 
electronic documents, capture 
customer signatures, read bar 
codes and take digital pictures. 
 
So what is the state of 
play today in the rugged 
user community? Research 
conducted for Honeywell 
reveals widespread company 
recognition that equipping 
field service workers with 
proper technology boosts 
efficiency. Portable devices 
including consumer grade 
and rugged phones, PDAs 
and tablets are commonly 
being used to improve mobile 
worker productivity. Industrial 
grade tablets, RFID, bar coding 
solutions, and wearable devices 
are also now being used to 
collect and manage data, run 
field service applications, enable 
remote connectivity and access 
cloud-based apps. 
 
According to the research 
data accuracy, security, user 
acceptance and a long battery 
life are the product features 
and factors that decision-
makers take into consideration 
most when evaluating mobile 
solutions for use by field service 
workers. 
 
User research indicates that 
organisations view both mobile 
device and (increasingly) 
IoT technologies as key to 
strengthening the customer 
experience, now seen as a clear 
priority. Meeting customer 
requirements is regarded as the 
top challenge and “maintaining 
customer trust” is the lead 
quality desired from field 
workforces. 
 
Richard Gilliard is managing 
director of rugged hardware, 
software and services company 
Renovotec. www.renovotec.com

Field Service Success: 
A How-To Guide by Richard Gilliard 
Managing Director Renovotec
Picking the right technology is 
important for field service success 
argues Renovotec’s Richard Gilliard, 
who offers some practical advice
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Goody Demolition is in the 
process of dismantling 
the former Colonial 

Mutual Life headquarters 
located on the waterfront in 
Chatham, Kent, and has brought 
in its high-reach Volvo EC300E 
to head-up the process. 
 
Built in the 1990’s at a cost of 
around £35m, Colonial House 
in Quayside, Chatham, has been 
empty for the last few years 
awaiting its fate. The red-brick 
fronted three-storey building, 
its basement and associated 
car parking is currently being 
redeveloped by Persimmon 
Homes, to provide a mix of one 
and two-bedroom apartments, 
plus three and four-bedroom 
homes, within the Colonial 
Wharf waterfront development. 
 
Site clearance and demolition 
is well underway, and being 
handled by Aylesham, Kent-
based specialist and NFDC 
member, Goody Demolition. 
But it’s been far from 
straightforward as the 32-week 
project has thrown up some 
interesting challenges along the 
way, as site manager and high-
reach machine operator, Paul 
Hougham, explains: 
 
“The building is a heavily 
reinforced concrete structure 
with an outer brick skin and 
a steel roof,” he says. “And 
given the amount of steel 
buried within the concrete, it 
was probably engineered to 
withstand an earthquake.” 
 
The on-site team have been 
so surprised by the amount of 
steelwork within, that a friendly 
sweepstake is taking place 
among the Goody team. Best 
estimates of what the building 
is likely to yield are already in 
excess of 4,000 tonnes of steel. 

 
“This is one of those buildings 
that was never going to fall 
down, nor come apart easily,” 
he says. “And this job is a 
meticulous and methodical 
process of dismantling that 
demands decent fire-power.” 
 
That fire-power comes in two 
key components. The first part 
of the process is high-reach 
demolition using a Volvo EC300E 
excavator equipped with a 
Kokurek three-piece boom. 
With a main boom of 7.8m, an 
intermediate 2.15m section and 
a 6.25m-long demolition stick, 
it affords a generous working 
envelope with a forward reach 
of 12m and a working height of 
21 metres. 
 
The second element is a Volvo 
EC480E excavator working at 
ground level and equipped with 
a hydraulic breaker. The EC480E 
is tasked with dismantling wall 
and floor sections that have 
been brought down by the firm’s 
high-reaching EC300E. 
 
“The height of the building is 
no problem to our EC300E,” 
explains Paul. “But with the 
base machine being a 30-
tonner, it does limit the size of 
attachment. The high working 
envelope dictates that we can 
only use a breaker or a concrete 
cracker from a 20-tonne 
excavator, so we’re working with 
smaller sections, but it does 
mean pieces are much more 
manageable.” 
 
He says that the heavier EC480E 
makes light work of separating 
concrete from steel, allowing 
sorting to take place with 21-
tonne excavators equipped with 
grabs. 
 
Goody Demolition’s four-year 
old, EC300E was converted by 

high-reach specialist Kokurek 
Excavators when new. It is the 
demolition firm’s first high-reach 
Volvo excavator, and features 
a hydraulic tilting cab and 
Kokurek’s modular joint system. 
 
With hydraulic locking pins and 
a cradle to store the high-reach 
front-end when not in use, it 
takes less than 10 minutes says 
Mr Hougham, to swap between 
the standard boom and three-
piece high-reach configuration. 
 
“It really is a versatile piece of 
kit,” he says. “And when the 
standard boom is fitted, the 
EC300E benefits from a really 
generous working envelope – 
having a straight boom instead 
of a curved boom really does 
give us much more, and this 
boosts productivity.” 
 
While this is only the second 
demolition project where the 
firm has applied its high-reach 
machine, both jobs have been 
long-term contracts, tying up 
equipment for many months at 
a time. 
 
“We couldn’t take on such 
complex projects without such a 
specialist excavator conversion,” 
he says. “It lets us provide 
our clients with a complete 
demolition package, managed by 
experienced leaders using highly 
trained operators with the latest 
plant and equipment.” 
 
Established over 50 years ago, 
Goody Demolition specialises 
in demolition, asbestos removal 
and remediation across London 
and the south East. It has grown 
significantly over the past 15 
years under the directorship 
of Gary Venner, and currently 
operates with a fleet of over 22 
excavators and a workforce of 
around 75. 

Goody Demolition 
- Bringing Down the House

The firm has a number of 
Volvo excavators in its fleet 
and has praise for the service 
and support available from GB 
dealer SMT GB. 
 
“When Goody Demolition 
was first bought by its current 
owners, there was a Volvo in 
the business, and that’s proved 
to be a good introduction to a 
well-built range of excavators,” 
he says. “And we’ve added more 
Volvo’s ever since.” 
 
With 3,500 hours under its belt, 
the EC300E has so far proved 
itself a sound investment for 
the firm. Reliability, comfort and 
performance have never been 
questioned by its operator. 
 
“It’s a heavy enough machine 
and is well-suited to this type of 
demolition work,” he adds. “And 
having a tilting cab does make 
long days at the controls a much 
more comfortable experience.” 
 
Using the high-reach machine 
and working from the top, Paul 
Hougham is systematically 
lowering the building by 
weakening the floors and their 
supporting pillars. This lets the 
team lower sections of floor 
on a layer-by-layer basis, until 
concrete slabs are within reach 
of the more powerful, heavier 
EC480E. 
The impressive reach also lets 
the EC300E stand back at a 
safe distance, which keeps the 
machine and its operator in a 
safer environment. 
 
“We’ve tried a nibbler, but 
the density of steel within the 
concrete is doing such a good 
job of holding it all up, that the 
only way to make initial progress 
is with a hydraulic breaker,” he 
says. “But there’s plenty to go at 
as we bring the layers down.” 
 
Concrete is being crushed on-
site and used for bunding and fill 
material, with steel being sorted 
and cut, ready for disposal. 
 
The waterfront building also 
occupies a jetty, and this is to 
be cleared, leaving the jetty 

as a viewing plaza within the 
redevelopment. And once the 
main structure of the building 
has been taken down, the firm 
will also need to dismantle the 
basement. 
 
“Being close to the waterfront, 
we could also face a few 
challenges with water 
management, as the project 
moves forward,” he says. 
“Demolition is one of few 
jobs where material content 
and dismantling is an unknown 
process – you don’t know what 
you’re going to really find, until 
you get stuck in.” 
 
Though the firm’s skill, precision 
and professionalism is helping 
it to make light work of this 

building with its many external 
elevations, and complex diversity 
of roof structures. 
 
SMT GB markets Volvo 
Construction Equipment 
products which include wheeled 
loaders, articulated haulers, 
hydraulic excavators, Volvo 
utility equipment and Volvo 
road equipment products in 
Great Britain. There are eight 
strategically placed customer 
support centres, a dedicated 
National Used Equipment 
Centre and a network of utility 
equipment dealers to ensure 
high quality customer support 
is maintained throughout the 
country. 

www.smt.network
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On 10 and 11 October 
2018, more than 50 
leading international 

food retailing experts visited 
TGW Evolution Park. Gathered 
at the new TGW headquarters, 
they discussed the future of 
grocery intralogistics and were 
provided with glimpses into the 
future world of shopping and 
designing distribution centers. 
The event, which showcased the 
current and future challenges 
of automation, took place at 
TGW’s Helix, an interactive 
showroom at a floor space the 
size of 1,800 square meters. 
 
Digitization and robotics were 
among the main topics featured 
at TGW’s Grocery Expert 
Days. In addition, best practice 
examples from successful TGW 
projects were featured during 
the event, as were innovative 
store solutions and a brand-new 
concept for picking fruits and 
vegetables. 
 
Artificial Intelligence 
and Big Data 
Eleven international presenters 
covered a broad spectrum of 
topics. Renowned innovation 

researcher, Peter Fisk, took 
attendees on a trip into the 
future of grocery retail. Michael 
Feindt, a specialist in artificial 
intelligence, focused on big 
data technology and predictive 
analytics, while discussing the 
possible uses of digitization. 
 
TGW competences were 
featured, among other things, 
based on the example of the 
logistics center designed by 
TGW for COOP in the Swiss 
city of Schafisheim. Also, TGW 
and Umdasch introduced a novel 
concept called OmniStore that 
combines online shopping with 
stationary trading in a unique 
way, while offering tangible 
added value to retailers as well 
as supermarket customers. 
 
“TGW stands for holistic 
solutions. TGW has grown 
from being the leading 
mechatronics supplier to having 
established itself on the core 
markets as a future-oriented 
systems provider – and the 
Grocery Expert Days are 
clearly underscoring this”, says 
Christoph Wolkerstorfer, CSO 
of the TGW Logistics Group. 

 
TGW Explores New 
Robotics Paths 
One of the main purposes of 
the event was to provide a 
look at the possibilities that 
robotics are opening up in the 
field of automation. In addition 
to applications for mixed 
palletizing, Rovolution was 
showcased as TGW’s innovative 
solution for automatic single-
piece picking by robot. The 
system’s outstanding advantage 
lies in the fact that Rovolution 
is powerful, fast, and extremely 
flexible. 
 
Attendees at TGW’s Grocery 
Expert Days were also given 
the opportunity of taking 
guided tours of the company’s 
new headquarters, TGW 
Evolution Park, as well as the 
new TGW Helix showroom. An 
extremely pleased Christoph 
Wolkerstorfer took stock of the 
event, saying: “Visitor feedback 
proved that we’re succeeding 
at addressing the challenges of 
the industry, as well as being 
able to offer future-oriented, 
marketable solutions.” 
 
www.tgw-group.com

TGW presents the future of 
intralogistics in food retailing 
• Leading European retail experts visit 
TGW Evolution Park 
• A preview of tomorrow’s shopping 
experience and distribution centers 
• Focus on robotics, digitization, 
e-commerce, and omnichannel

Cesab electric forklifts are 
helping to keep the UK’s 
leading commercial tyre 

retreader on the road. 
 
Bandvulc, which is part of 
the Continental Tyre Group 
of Companies and produces 
around 200,000 commercial 
retreads each year at its factory 
in Ivybridge, Devon, has found 
its most efficient tyre handling 
solution to date with two new 
Cesab B315 electric forklifts 
from JD Plant Services, the 
independent Cesab dealership 
for the South West. 
 
The three-wheel, electric 
counterbalanced forklift 
trucks have been fitted with 
Bolzoni bale clamps, so they 
can transport up to eight 
tyres around site at one time. 
Their compact design ensures 
exceptional manoeuvrability and 
enables them to work in even 
the smallest of spaces. 
 
The decision to take the new 
trucks comes on the back of 
Bandvulc’s positive experiences 
with their two other Cesab 
forklift trucks, both Cesab 
M325Ds, which proved to be 
significantly more reliable than 
the previous brand in use. 
These were also fitted with 
bale clamps, which were more 
successful than the extendable 
forks on Bancvulc’s other forklift 
brands. 
 
The Cesab B315 offers Cesab 
Intelligent Mast Design as 
standard, with smart, innovative 
features helping forklift 
operators to work more easily 

and safely and achieve quicker 
workplace operations. Superior 
visibility is achieved through 
two FFL cylinders, providing 
operators with excellent 
forward vision through the mast. 
 
Tony Mailling, Group Operations 
Director, Bandvulc, said: 
“Bandvulc Tyres has had an 
excellent long-term relationship 
with JD Plant. Their service has 
always been exceptional, with 
the team quick to respond 
to issues and maintain our 
forklifts to a high standard to 
ensure minimal downtime in a 
challenging environment. 
 
“The team understand our 
business and strive to meet 
our requirements. JD Plant is 
an essential part of our supply 
chain. We have been very 

pleased with the Cesab product. 
It’s competitive on price and 
proven to be reliable and fit for 
purpose.” 
 
Nick Smyth, Director, JD Plant 
Services, said: “It’s been a 
pleasure to support Bandvulc’s 
materials handling operation 
over the last few years, and 
to help them resolve their 
reliability and efficiency issues 
by introducing the Cesab range. 
We’re sure the new Cesab 
B315 trucks will bring them 
many years of productive and 
easier materials handling and we 
look forward to helping them 
further improve their handling 
operation in future.” 
 
For more information please 
visit jdplantservices.co.uk and 
www.cesab-forklifts.co.uk

Keeping Bandvulc 
on the road 
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While some UK 
businesses are 
expected to 

experience a sales boom post-
Brexit, this is largely expected 
to have a negative impact on the 
nation’s private sector. 
 
For this group of firms, they’ll 
be an emphasis on consolidation 
and cost savings once Britain has 
left the EU, with the outsourcing 
of some functions potentially 
enabling them to increase 
efficiency while also saving 
money. 
 
This is particularly true for 
logistics firms, who may be 
among the hardest hit by the 
Brexit fall-out. With this in 
mind, here are three ways in 
which administration can be 
outsourced for the benefits of 
transport firms. 
 
1. Outsource Payroll 
We’ll start with payroll, which is 
central to the successful running 
of any private sector venture. 

This is also one of the most 
challenging aspects of business 
management, particularly as 
ventures scale or cope with a 
high turnover of employees. 
 
Fortunately, a resolution exists 
in the form of payroll service 
and software providers such as 
Moorepay, who provide managed 
and bespoke solutions to firms 
of all shapes and sizes. 
 
This can prove highly beneficial 
for logistics firms, who can 
outsource the responsibility for 
payroll to a trusted industry 
expert while focusing primarily 
on the strategies that they 
intend to deploy in a post-Brexit 
world. 
 
2. Outsource Bookkeeping 
On a similar note, you should 
also consider outsourcing 
the management of your 
company accounts to a trusted 
bookkeeper in the UK. This is 
another complex and challenging 
pastime, while your accounts 

are also governed by a heavily 
regulated market and constantly 
changing tax legislation. 
 
The failure to comply with these 
or provide accurate records can 
cause huge financial sanctions, 
but a professional bookkeeper 
can help to negate these 
potential problems. 
 
This also helps you to avoid 
becoming too immersed in 
multi-tasking, which according to 
some studies can lead to a 40% 
drop in individual and collective 
productivity. 
 
3. Scheduling and Basic 
Administration Tasks 
Basic administration tasks can 
take up considerable amounts of 
time during the day, and it’s easy 
for businesses to get bogged 
down in these during the course 
of a typical day. 
 
This is especially true in the 
world of logistics, where 
considerable amounts of 
paperwork and invoicing 
are required to underpin 
a successful and compliant 
business. 
 
Fortunately, technology has 
evolved to the point where you 
can hire a virtual assistant, who 
works from home and handles 
your administration tasks 
remotely. 
 
You can even automate 
employee scheduling tasks using 
advanced software, enabling you 
to focus less on busy work and 
more on strategic tasks.

How Outsourcing 
Admin can Boost 
Efficiency

Designed to optimise 
and simplify processes, 
the computerised 

maintenance management 
system (CMMS) is an 
operational tool that 
manages the capital assets 
of an organisation. It 
covers everything from the 
performance of people to how 
machinery operates and allows 
businesses to track the elements 
that are related to planning, 
cleaning and inspections. 
 
Whether you are looking at 
ways to simplify inventory 
reports or require a more 
streamlined means of processing 
work requests, the CMMS is a 
tool that can troubleshoot for 
you by ensuring your production 
systems are operating as they 
should. 
 
What Does the CMMS 
Do? 
The CMMS resolves some of the 
key issues that slow down the 
running of businesses. It does 
this by delivering an automated 
service that consolidates the 
information for the task at 
hand, looking in detail at what is 
required to solve the problem, 
when it was last worked on and 
when. This ultimately automates 
the critical management of 
assets and the associated data, 
and makes it both accessible and 
easy to track and report on. 
 
If manual processes are failing, 
it can have an impact on the 
company, and, in turn, on 
productivity levels within the 
team. By handing over reporting 

and management to the CMMS, 
time and resources are freed up 
for other tasks. 
 
How the CMMS Prevents 
Problems 
There are several ways a 
CMMS can help to prevent 
issues and solve problems. In 
terms of the general running 
of things, a CMMS can help to 
take what exists already and 
use in-built reporting tools to 
deliver KPI data and other stats. 
However, the tools included 
can be tailored to meet the 
requirements of the company. 
CMMS by specialists like SSG 
Insight can run analysis in 
several ways. Also, a key benefit 
of the CMMS is that breakdowns 
can also be prevented, thanks to 
planned maintenance scheduling 
tools available within the CMMS 
creating an easier way to 
manage and maintain the asset. 
The fewer breakdowns there 
are, the lower the repair costs 
will be. 

CMMSstreamlines 
processes and prevents problems

 
In addition, these planned 
maintenance scheduling tools 
can help to reduce downtime. 
Breakdowns are not only time-
consuming for a company, 
but can be damaging for the 
business’ reputation if it is 
a recurring theme. A CMMS 
that can help to reduce this 
can ultimately produce a 
consistently high-performing 
asset. 
 
Other key benefits of a CMMS 
are their ability to reduce 
accidents and assess equipment. 
By running asset checks, areas 
such as risk management and 
safety training are covered and 
kept at the highest standards. 
Likewise, regular assessments 
can identify risks and plan 
for any refurbishment that is 
required. This means that issues 
such as equipment breaking or 
the need for a product recall 
can be built-in as part of the 
CMMS, creating smoother 
operations.
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TouchPathlaunches one-stop 
Manufacturing Management System

International supply 
chain solutions provider 
TouchPath (www.

touchpath.com) is launching 
‘TouchManufacturer’, a fully 
integrated, lean manufacturing 
management system that can 
be implemented rapidly and at 
lower cost by both discrete 
and process manufacturers. 
TouchManufacturer uses 
smart TouchPath technology 
to manage the manufacturing 
process and measure its 
performance for each user, 
increasing productivity by up to 
30% say TouchPath. 
 
TouchManufacturer captures 
data in a timely and accurate 
manner for all stages of the 
manufacturing process. Its 
inventory control, warehouse 
performance system tracks raw 
materials, work in progress, 
finished goods and shipments 
in real time and increases 
visibility throughout the order 
fulfilment cycle, improving 
shipping performance and 
reducing paperwork, inventory/
picking errors, transport and 
administrative costs. 
 
TouchManufacturer’s 
manufacturing execution system 

records and displays machine 
control and other shop floor 
data accurately and in real 
time, continuously monitoring 
production status to enable 
leaner manufacturing, at lower 
cost and with less waste. And 
its advanced, open-industry-
standard communications 
makes shop floor machine 
data available to manufacturing 
requirements planning systems, 
in real time. 
 
“This system captures more 
information for better 

manufacturing performance 
and a faster return on 
investment” says TouchPath 
International CEO David Myers. 
“Our technology enables 
greater connectivity across 
manufacturing, ensuring that any 
and all process improvements 
benefit the entire enterprise and 
impact the company’s bottom 
line.” 
 
TouchPath has operations in the 
UK (Halifax HX1 5ER) and the 
USA (High Point, NC 27265). 
www.touchpath.com

‘TouchManufacturer’ increases productivity • 
by up to 30%
Enables leaner manufacturing• 
Can be deployed faster, and at lower cost• 
Suitable for both process and discrete • 
manufacturing
“This system captures more information • 
for better manufacturing performance” says 
TouchPath International CEO David Myers

With temperatures 
set to fall over the 
coming months the 

risk of driving in snow and ice 
is something you should be 
prepared for. It is essential your 
fleets and vehicles are ready and 
able to get to their destinations 
regardless of the weather 
conditions. 
 
It is easy to end up in an 
unwanted situation where you 
and your vehicle are stranded 
on snow or ice and are in need 
of extra traction to assist you 
safely on your way. This is when 
an Automatic Snow Chain 
System should be a necessity. 
 
RUD Automatic Snow Chain 
Systems, ROTOGRIP have 
been specifically designed for 
commercial and emergency 
vehicles. The automatic snow 
and ice chain is deployed with 
just a flip-of-a-switch from the 
driver’s seat, while the vehicle 
is in motion. Simply switch on 
when the weather becomes 

dangerous and off when the 
road is clear of snow and ice. 
 
The benefits of Automatic 
Snow Chains are indispensable, 
offering immediate safety at 
the flip of a switch, reduces 
installation time and downtime 
stuck at the side of the road. 
 
RUD Automatic Chains can 
be used across a range of 
vehicles from road haulage, 
buses, public transport and 
emergency service vehicles. The 
chain comes with pre-tensioned 
springs which lay the chain 
strands under the tyre evenly; 
making driving on chains a much 
smoother process benefitting 
the system and the tyres. 
 
RUD Automatic Snow Chains 
getting you there when you 
need to regardless of the 
weather 
 
Tel: 01227 276 611 Email: Katie.
marshall@rud.co.uk www.rud.
co.uk

Improve your traction on snow 
& icy roads with RUD Automatic 
Snow Chains

Instant Safety at the flip of a 
switch from the driver’s seat
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NiceLabel recognized 
by the worldwide association for 
the automatic identification industry

NiceLabel, the leading 
developer of label and 
marking productivity 

software solutions, was selected 
by AIM, the trusted worldwide 
association for the automatic 
identification industry, providing 
unbiased information, educational 
resources and standards, as 
winner of the 2018 AIDC Case 
Study Competition. 
 
Presented annually by AIM, 
the Case Study Competition 
recognizes those who have 
developed and delivered 
compelling solutions that 
contribute to the growth and 
advancement of automatic 
identification and data capture 
(AIDC). These innovative 
technology solutions provide 
benefits that decrease risk and 
accelerate the advancement 
and adoption of automatic 
identification around the world. 
The competition was open to 
both AIM members and non-
members around the world to 
help promote collaboration and 
knowledge sharing within the 
industry. 
 
“NiceLabel is focused on helping 
its customers digitally transform 
their labeling processes to reduce 
costs and grow their business,” 
said Ken Moir, Vice President of 
Marketing at NiceLabel. “We are 

honored to be selected by AIM 
for an award that underlines the 
collaborative effort of our global 
team, partners and customers. 
This recognition is especially 
meaningful because it is based on 
the customer case study, showing 
the superior value that NiceLabel 
brings to their business.” 
 
The entry by NiceLabel presents 
a project for global powerhouse 
Siemens. The centralized labeling 
project delivers real-time, 
multilingual, barcode labels to 
highly automated manufacturing 
and logistics environments. By 
deploying the NiceLabel Label 
Management System (LMS) on a 
private Siemens Cloud, NiceLabel 
was able to achieve the desired 
level of standardization and 
flexibility that Siemens needed. 
Siemens has implemented the 
NiceLabel solution to be their 
centralized global platform for 
label production and printing that 
could be rolled out to more than 
20 international sites. Additionally, 
LMS offers seamless integration 
with Siemens PLM, MES and ERP 
systems. This project not only 
delivered an ROI in 4 months, but 
reduced label print time by 266%. 
 
The award-winning case study is 
available at https://www.nicelabel.
com/solutions/case-studies/
siemens-case-study. 
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Renovotec, the UK’s 
fastest growing rugged 
hardware, software and 

services provider for supply 
chain companies is now featuring 
Honeywell’s new Thor™VM1A 
vehicle-mounted Android 
computer with Qualcomm® 
660 processor, integrated 
keyboard and read-anywhere 
8-inch-touchscreen in its ‘Rugged 
Black Friday’ hardware rentals 
campaign. Rugged Black Friday 
discounts all selected products 
by 27% for rentals booked from 
now through to end January 
2019 and for the life of every 
rental agreement, to include 
maintenance and support and 
with an option to purchase the 
product later. 

 
Also featured as a 27%-
discounted rental product is the 
Zebra MC3300 mobile computer, 
the next generation in Zebra’s 
established MC3000 series with 
an advanced barcode scanner and 
three lightweight model options 
for Android or Microsoft users. 
The Honeywell ScanPal EDA60 
Android mobile computer, 
designed to speed data input and 
increase productivity for retail 
inventory, light warehouse and 
e-commerce logistics workflows; 
and the high-performance, 
rugged Honeywell CK3X mobile 
computer with omnidirectional 
scanning, industry-leading battery 
life and optional RFID reader are 
also rental-discounted by 27%. 
The new Datalogic Falcon X3 

mobile computer, which includes 
rugged construction, laser and 
image data capture and real 
time communications is also 
discounted. 
 
A wearable voice solution, the 
new Vocollect A700 mobile 
device is also now also featured 
in Renovotec’s Rugged Black 
Friday, discounted-rentals 
campaign. 
 
“The industry is clearly 
anticipating rapidly accelerating 
consumer demand during this 
year’s Black Friday, Christmas 
and January sales periods” says 
Renovotec managing director 
Richard Gilliard. “Supply chains 
will be under pressure to 
respond, but many warehousing 
and logistics providers are also 
keen to avoid unnecessary 
expenditure during a time of 
Brexit-influenced uncertainty. 
Renovotec’s Rugged Black Friday 
campaign offers the best of both 
worlds: companies can tool 
up for the spike with carefully 
selected, best-in-class kit, 
incurring only rental costs – and 
at a discounted rate.” 
 
www.renovotec.com

Pallet Flow Rack Renovotec 
to feature new Thor™VM1A vehicle-mounted Android 
computer and other top rugged hardware in its 27% 
discount rental campaigns

‘Rugged Black Friday’ campaign now • 
features selected top Honeywell, Zebra, 
Datalogic and Vocollect rugged products
Campaign cuts hardware rental rates by • 
27% from now to end January 2019
Rental includes maintenance and support• 

Derbyshire-based metal 
and waste management 
specialist, Ward, has 

exceeded its forecasted annual 
export target from its dedicated 
deep sea dock at Immingham in 
just seven months. The specialist 
metal recycler has exported 
over 50,000 tonnes of ferrous 
and no-ferrous metal since it 
opened the facility in April this 
year, at an estimated value of 
£7.6million. 
 
Three ships left the dock in 
last month destined for Bilbao 
and Sestao Port in Spain and 
Iskenderun in Turkey, carrying a 
combined load of over 31,000 
tonnes including plate iron 
and HMS 1 and 2 grade. The 
Ward team has been grading 
and processing the material 

whilst stock has been building 
at the site. The largest of the 
three vessels, the Pochard S, 
measured 198 metres long 
23.7m metres wide with six 
holds and six hatches. It sailed 
from Immingham and took 11 
days to arrive at its destination, 
after loading 23,881 tonnes over 
six days loading 24 hours, a day 
through two shifts. 
 
Thomas Ward, Commercial 
Manager at Ward, said: “This is a 
hugely significant milestone for 
us as we continue to utilise the 
port further. Results achieved 
so far have exceeded our initial 
estimates and we are continually 
improving tonnages of metals 
for export and import. The team 
is working incredibly hard with 
existing customers as well as 

Trio of vessels tip Ward 
over the £7million export 
target ahead of schedule

exporting to new customers in 
destinations all over the world. 
In the next couple of months 
we’ve already got orders to 
export a further 20,000 tonnes 
in steel skulls, plate iron and 
obsolete steel scrap.” 
 
Ward is a fourth-generation 
family business and has 
quadrupled its turnover in 
the last 10 years, through 
continuous investment and 
innovation in metal processing 
and recycling. It now recycles 
over half a million tonnes of 
ferrous and non-ferrous metals 
per year. 

For more information on Ward 
and its metal buying, selling and 
export services, visit 
www.ward.com.
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ArrowXL, the UK’s leading 
two-person home 
delivery expert, has taken 

important steps to protect 
the wellbeing of its employees 
by acquiring four Automated 
External Defibrillators (AED). 
The move forms part of the 
company’s ongoing commitment 
to investing in health and safety 
and to ensure it can react as 
quickly as possible in light of a 
medical emergency. 
 
Each year, more than 30,000 
people across the UK suffer a 
sudden cardiac arrest outside of 
a hospital environment. They can 
affect anyone at any time and 
every minute without CPR and 
defibrillation reduces a victim’s 
chances of survival by 7 to 10 
per cent. 
 
ArrowXL has installed an AED 
at each of its hubs across the 
UK - Wigan, Airdrie, Droitwich 
and Enfield – where each of the 
appointed on-site first aiders 
have received specific training in 
how to use the equipment. 
 
Thomas Ball, Head of Health 
& Safety at ArrowXL, said: 
“With the average emergency 
service response time to a 
cardiac incident now standing 
at 11 minutes, it is important 
that our workplace knows how 
to act quickly when a medical 
emergency such as a cardiac 
arrest occurs. Each AED is a vital 
piece of life-saving equipment 
that no hub should be without 

and we are now better equipped 
to save lives.” 
 
Picture Captions: 
 
Wigan: “Left to right: Thomas 
Ball inspects the new Wigan 
defibrillator with Andrea 
Grindley and Joanne Preston” 
 
Droitwich: “Claire Adams and 
Kevin Morris, who both work at 
ArrowXL’s site in Droitwich.”

www.arrowxl.co.uk

ArrowXL prioritises health & 
Safety by installing four defibrillators 

Workplace safety 
innovators, A-SAFE, 
have re-engineered 

their Height Restrictor to bring 
even more customer benefits. 
 
A-SAFE is committed to 
providing workplace protection 
and safety solutions that are 
designed to minimise risk, injury 
and damage. The A-SAFE Height 
Restrictor offers guidance and 
physical protection; guarding 
against damage to vulnerable 
corners, columns, door openings 
and overhead assets such as 
sprinkler systems and ventilation 
pipes. 
 
“The A-SAFE Height Restrictor 
has proved a popular product 
since launch. It can be used as a 
visual aid to direct traffic at the 
same time protecting surfaces 
and as flagging up any specific 
risks at height" reports A-SAFE's 
Product Manager; adding "this 
latest development introduces 
a new element of modularity. 
For our global clients this means 
the product is quicker to ship 
and quicker to install; reducing 
delivery and set-up times". 
 
This modularity comes about 
thanks to two coupling 
mechanisms: the iFlex coupling 
which is a key component of 
the A-SAFE flexible polymer 
barrier range, and unique to the 
company's energy absorption 
system; and the new in-line 
coupling which enables the 
product to be adapted to the 
customers' needs in terms of 
vertical height. 
 
Being easier and quicker to 
assemble means there is even 
less disruption to day-to-day 

activity during the installation 
process. According to A-SAFE’s 
Senior Design Engineer, “We 
are always looking at ways 
to improve the customer 
experience. Efficiency is a key 
driver and therefore anything we 
can do to minimise disruption 
to business as usual during 
installation is a key factor”. 
 
Reducing disruption and 
minimising downtime is an 
important goal throughout 
the product's lifetime. Thanks 
to A-SAFE's exclusive self-
coloured polymer composition, 
high visibility is ensured and its 
inbuilt strength and durability 
further supports the ultra-
low maintenance solution. 
The unique composition of 
the A-SAFE polymer gives the 
Height Restrictor a unique 
capacity to flex, absorb impact 

and dissipate impact forces 
whilst retaining its integrity. 
This enables warehouse and 
factory managers to concentrate 
on the job at hand, safe in 
the knowledge the product 
is working to safeguard the 
business assets effectively year-
on-year. 
 
As the inventors of the world’s 
first industrial strength polymer 
safety barrier, A-SAFE’s aim 
across its entire range is to 
give each customer the tools 
to create a safer, best practice 
working environment. The 
Height Restrictor complements 
this, and integrates seamlessly 
into the A-SAFE range of 
workplace protection solutions; 
adding valuable protection to 
busy environments. 
 
www.asafe.com 

Reaching new heights 
of protection from 
high-level damage 
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For workplace safety 
innovators, A-SAFE, 
protecting critical 

structures is an essential 
element in the full spectrum 
of their health and safety and 
operational efficiency solutions. 
 
Pallet trucks are not the most 
manoeuvrable of vehicles; in 
today’s high-speed world, it is 
unsurprising that 90° corners 
are hotspots for scuffs and 
bumps. Resulting chips and 
scrapes need continuous 
management and repair to retain 
complete structural integrity. 
 
With a family of wall protection 
solutions on offer, the addition 
of the FlexiShield™ Corner 
Guard to protect these 
vulnerable corners has further 
enhanced the A-SAFE product 
range. 
 
“The new Corner Guard works 
on two fronts – it’s highly 
visible which makes it easier to 
avoid potential impacts, then 
even if an impact does occur 
the FlexiShield™ features will 
absorb the impact and lessen 
damage both to the structure 
it’s protecting as well as the 
truck or trolley that made the 
impact and its load” reports 
A-SAFE’s Head of Engineering. 
 
By keeping the footprint of 
this product as narrow as 
possible, A-SAFE have produced 
a solution to absorb impact 
without encroaching into 
designated traffic routes. Its 
stackable configuration means 
customers can mount them one 
on top of the other – floor to 

ceiling if required: “We have 
seen instances recently with 
laden roll containers causing 
damage higher up warehouse 
walls, therefore it was important 
that our solution could meet 
impact damage further up 
the structure.” adds A-SAFE’s 
Product Manager. 
 
The chevron design has been 
specifically developed to 
enhance the impact absorption 
of the product. The Corner 
Guard’s chevrons increase 
surface area which then enables 
it to spread the load of the 
impact further; lessening its 
effect on the structure it is 
protecting. 
 
The new product seamlessly 
integrates into the A-SAFE range 
of wall and corner protection; 
enabling customers to further 
safeguard their infrastructure 
and assets from unnecessary 
harm and damage. 
 
More About A-SAFE 
• A-SAFE is the inventor and 
manufacturer of the world’s 
first industrial strength polymer 
safety barrier system, used in 
warehouses, factories, airports, 
car parks and other industrial 
workplaces worldwide. Made 
from a trademarked advanced 
polymer called MemaplexTM, 
A-SAFE barriers flex, absorb 
impact forces from heavy 
vehicles, then reform to their 
original shape. 
• A-SAFE clients include Nestlé, 
Coca-Cola, BMW, 3M, Heathrow 
Airport, Unilever, Amazon and 
Jaguar Land Rover. 
• The company was formed in 

A-SAFE are 
covering critical 
corners 

Halifax, UK in 1984 and now 
has 16 subsidiaries in countries 
including Germany, France, 
Italy, Netherlands, Scandinavia, 
Belgium, Spain, USA, UAE, Japan 
as well as resellers in over 30 
countries worldwide. 
• A-SAFE won the Queen’s 
Award for International Trade in 
2014, and again in 2018. 
• In 2015, 2016 and 2017, 
A-SAFE was listed in The Sunday 
Times SME Export Track 100 
league table of the fastest-
growing international sales for 
British SMEs. 
• In 2017, A-SAFE also featured 
in the HSBC International 
Track 200 league table as one 
of the UK’s mid-market private 
companies with the fastest-
growing international sales. 
• A-SAFE’s RackGuard product 
won the prestigious iF Award for 
product innovation in 2015, and 
their iFlex barrier range won 
the iF Award in the Industry/
Skilled Trades category in 2016. 
• A-SAFE worked with the 
British Standards Institution to 
sponsor and technically author 
PAS 13 – the first and only Code 
of Practice anywhere in the 
world for Safety Barriers used in 
Workplace environments.  
• A-SAFE rigorously test their 
products using an in-house 
Research & Development 
team comprised of polymer 
physicists, design engineers and 
electronics engineers. They are 
independently verified by TÜV, 
MIRA and other authoritative 
bodies, and compliant with PAS 
13 code of practice. 
For further information, please 
visit the company website: 
www.asafe.com 
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Forklifts are an essential 
piece of machinery for lots 
of industries, and they make 

everyday lifting and handling of 
heavy goods much faster, easier, 
and less labour-intensive. But 
these useful machines can also 
present a number of hazards, 
both for those behind the wheel, 
and other workers on the 
factory or warehouse floor. And, 
when winter sets in and ice, 
snow, strong winds, and heavy 
rain become a problem, those 
risks become even more serious. 
 
In line with HSE rules and 
regulations, it’s your duty of care 
as an employer to do everything 
you can to keep your workers 
safe, which is why you should 
always spend some time each 
year making sure you’re ready 
for the cold weather before it 
hits. In this post, we’ll discuss 
the essential measures you 
should take to keep your forklift 
operators and other staff safe 
over the coming winter. 
 
Improve visibility 

Winter means dark mornings 
and early sunsets, so it’s likely 
that your staff will be spending 
at least a couple of hours of 
each shift working in poorly 
lit conditions. This may not be 
an issue if the majority of your 
work is done inside a factory or 
warehouse, but it can present 
a serious hazard when using 
forklifts outdoors. 
 
Operating a forklift in low light 
increases the risk of a collision 
or crash, so you need to take 
measures to help improve 
visibility. Workers on foot should 
wear hi-vis clothing, so they’re 
more visible to drivers. It’s also 
a good idea to kit out your 
forklifts with additional safety 
lights and reflective signage to 

ensure pedestrians are aware of 
them as they move around the 
site. 
 
In addition to this, you should 
ensure that all work areas are 
well lit by installing extra work 
lights during the winter months. 
Sprawling sites may benefit 
from mast-mounted flood lights, 
which will illuminate large areas 
efficiently. 
 
Ensure operators are 
protected from cold stress 
‘
Cold stress’ is the medical term 
for when the temperature of 
the skin drops too low, meaning 
the body can no longer maintain 
a normal temperature. If left 
untreated, it can go on to cause 
serious health problems, like 
frostbite and hypothermia. So, 
during cold snaps, it’s essential 
that you ensure all employees 
have the right clothing and 
personal protective equipment 
to stay warm, comfortable, and 
safe during outdoor work.  

Each employee will need 
insulative, water-resistant gloves, 
thick socks and boots, and 
plenty of protective clothing, 
including base layers and a 
waterproof outer layer. Zoro 
has plenty of insulative fleeces 
and overcoats, so you can be 
sure your staff will be protected, 
and you can buy in bulk to keep 
costs down. 
 
Not only will providing your 
staff with the appropriate PPE 
help to protect them from cold 
stress, but it’ll also be much 
easier for them to focus on 
the job when they’re warm and 
comfortable, meaning they’re 
less likely to lose concentration 
and be involved in an accident. 
In extremely cold weather, it 
may be sensible to install forklift 

cabin heaters, too. If most of 
your working day takes place 
under cover inside a warehouse 
or factory, a lot of these rules 
still apply. Take a look at our 
guide to heating your warehouse 
to learn more about keeping 
your indoor workers warm on 
the job. 
 
Prepare surfaces and 
roads for bad weather 

When the mercury drops, 
ice and snow can make even 
simple lifting, loading, and 
transportation tasks much more 
hazardous. The most effective 
way to help keep your workers 
safe is by taking measures to 
prevent ice before it forms: 
roads, car parks, and any access 
ramps and loading bays should 
be properly gritted whenever 
the weather is forecast to drop 
below 2°C. Lying snow should 
also be shovelled before the 
start of the working day — you 
can buy attachments, which will 
convert your forklift into a snow 
plough for this. 
 
If your forklifts are frequently 
working in areas where the 
condition of the road is poor, 
then you may want to replace 
the tyres with some sturdy, 
winter-ready styles. This will 
offer better traction and help 
to prevent punctures, which 
will save you money in the long 
term. Slips, trips, and falls are 
also an issue for workers on 
foot, so you’ll need to make sure 
your workers have footwear 
that provides good grip and 
traction. 
Don’t let the winter disrupt 
your business and put your 
workers at risk. By implementing 
these simple safety measures, 
you should be prepared to take 
on the worst of our British 
weather. 

How to improve forklift safety in cold weather 
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For the very best solutions 
in dynamic pallet storage 
and handling...

Ask for your free copy now and get the best from BITO Pallet Live, 

Shuttle and Racking. The 212 pages of know-how, developed 

over 50 years’ of advising and supporting our customers, will 

provide you with the very best storage and handling in the market.  

T: 024 7638 8852   E: sales@bito.co.uk   www.bito.co.uk
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